3apeructpupoBano B Muntocte PO 19 mas 2010 r. N 17289

MHUHHUCTEPCTBO OBPA3OBAHMS U HAYKH POCCUMACKOM ®EIEPAIIMA

IMIPUKA3
ot 5 anpeas 2010 r. N 273

OB YTBEPXJIEHUU 1 BBEJEHUM B IEVICTBHUE
OEJEPAJIBHOI'O TOCYJAPCTBEHHOI'O OBPA30OBATEJIBHOI'O CTAHJAPTA
CPEJHEI'O NPO®ECCHUOHAJIBHOI'O OBPA30OBAHMS 110 CIIEUAJIBHOCTHU

101101 TOCTUHUYHBIA CEPBUC

Koncynsrantlntoc: npumevanue.

[Toctanosnenue IlpaButensctBa P® ot 15.06.2004 N 280 yTpartuio Cuiy B CBSI3H C
m3nanueMm IlocranoBnenus IlpaBurensctBa P® ot 15.05.2010 N 337, yrBepauBiiero
[Tonoxxenne o MunucrtepcTBe oOpasoBanust U Hayku Poccuiickoit @enepanuu.

Hopwmsbl nmynkra 5.2.8 npexunero [lonoxxenuss COOTBETCTBYIOT HOpMaM IyHKTa 5.2.7 HOBOTO
[Tonoxxenus o MunucrepcTse o0pazoBaHus U Hayku PO.

B coorBerctBun ¢ nynktom 5.2.8 Ilonoxkenuss o MunucrepcTBe o0pa3oBaHUs U HayKu
Poccuiickoit ®enepauuun, yrBepxkaeHHoro Iloctanonennem IlpaBurensctBa Poccuiickoit
Oeneparuu ot 15 utons 2004 1. N 280 (Cobpanue 3akonomarenscTBa Poccuiickoit denepamnuu,
2004, N 25, cr. 2562; 2005, N 15, ct. 1350; 2006, N 18, ct. 2007; 2008, N 25, cT. 2990; N 34,
cT. 3938; N 42, cT. 4825; N 46, ct. 5337; N 48, cT. 5619; 2009, N 3, c1. 378; N 6, cT. 738; N 14,
cT. 1662), mynkrom 7 IlpaBun pa3paOoTku U yTBep:kIeHHUs (enepalbHbIX TOCYAapCTBEHHBIX
00pa3oBaTeNbHBIX CTaHIAPTOB, yTBEpKIeHHBIX [locranoBnenueM [lpaButenscTBa Poccuiickoi
Oeneparun o1 24 ¢espans 2009 r. N 142 (Cobpanue 3akoHomarenbcTBa Poccuiickoi
®enepannn, 2009, N 9, ct. 1110), npukassiBaro:

YTBepauTh mpunaraeMblii (eiepalbHbIil TOCYyIapCTBEHHBIH 00pa3oBaTENbHBIN CTaHIAPT
cpennero npodeccruoHanbHOro 0opazoBanus 1o cnenuaibHocTH 101101 TocTuHUYHBINA cepBUC
Y BBECTH €T0 B ICHCTBUE CO JIHA BCTYIUJIEHUs B cuily Hactosero [Ipukasa.

Munuctp
A.®YPCEHKO
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[Ipunoxenue

Y1BepxaeH

[Tpuka3zom MunuctepcTBa 00pa3oBaHuUs
u Hayku Poccuiickoi @enepaunu

ot 5 anpena 2010 r. N 273

®EJIEPAJBHBIA TOCYJJAPCTBEHHBI OBPA3OBATEJIBHBIN CTAHJIAPT
CPEJHEI'O NIPO®ECCHUOHAJBHOI'O OBPA30OBAHMS IO CHEIIMAJIBHOCTH
101101 TOCTUHHUYHBIN CEPBUC

I. OBJIACTD ITPUMEHEHUA

1.1. Hacrosimuii (henepanbHblii Tocy1apcTBEHHBIH 00pa30BaTEIbHBIN CTAHIAPT CPEIHETO
npodeccuonansHoro odpazosanus (manee - ®I'OC CIIO) npencrasiser co60i COBOKYIHOCTh
TpeOOBaHUH, 0053aTEIBHBIX IPU peaIN3alii OCHOBHBIX IPO(EeCCHOHATBHBIX 00pa30BaTEIbHBIX
nporpamm 1o crnenuanbHocTH 101101 T'ocTuHHMYHBIA cepBUC BceMH 00pa3oBaTEIIbHBIMU
YUPSKICHUAMU TPO(EeCCUOHATBLHOr0 00pa3oBaHus Ha Teppuropun Poccmiickoit demepanum,
UMEIOUIMMH TPaBO HAa pealM3allMi0 OCHOBHOW Mpo(decCHOHaNbHOM  00pazoBaTENbHON
IIPOrPaMMBI 110 IaHHOH CIIeUaIbHOCTH, UMEIOIIMMU TOCYJaPCTBEHHYIO aKKPEIUTALIHIO.

1.2. IIpaBo Ha peanu3anuio OCHOBHOM MpodeccroHalbHOI 00pa30BaTeIbHON MPOTpaMMbl
[0 CIEMUATBHOCTH CPEJHEro NPO(ECCHOHATBHOTO O00pa30BaHUS HMEIOT 00pa3oBaTeIbHBIC
YUpEXKIEHUSI CPEAHEr0 MPOodECCHOHATBLHOTO U BHICIIEr0 MPOPEeCCHOHANIBHOTO 00pa30BaHUs MpU
HAJIMYUU COOTBETCTBYIOLIEH JINLIEH3UH.

II. UCIIOJIb3YEMBIE COKPAIIIEHMA

B HacrosiieM cTaHzapTe UCIONb3YIOTCA CIAEAYIOLUINE COKPAIIEHHUS:

CIIO - cpennee npodeccroHambHOE 00pa30BaHUE;

@I'OC CIIO - ¢enepanbHblii TOCYIapCTBEHHBIH 00pa30BaTEeNbHBIA CTAaHAAPT CPEIHETO
PO eCCHOHATIBHOTO 00pa30BaHUs;

OV - oOpa3oBaTenbHOE YUPEKIACHUE;

OIIOII - ocHoBHas mpoeccroHanbHass 00pa3oBaTeIbHAs TporpamMma 1o CIeIHATBHOCTH;

OK - o0miast KOMIIETEHITHS,

[IK - npodeccronanbHasi KOMIIETEHIUS;

IIM - npodeccruoHanbHbII MOTYIb;

MK - MexaucuuIIMHapHBIN KypC.



IIT. XAPAKTEPUCTHKA ITIOJI'OTOBKMU I10 CIIEHUAJIBHOCTH

3.1. HopmaTtuBHBIE CPOKH OCBOEHHS OCHOBHOW MNPOQECCHOHAIBHOM 00pa30BaTEIHHOM
OpOTpaMMbl  CpPEeJHEro MpopecCHOHATBFHOIO 00pa3oBaHHUs 0a30BOM MOATOTOBKH NpPHU OYHOMN
dbopMme nomyueHuss 00pa3oBaHUs U IpUCBauBaeMas KBaIU(UKAIMSA MPUBOAITCA B Tabnule 1.

Tabmuma 1
OopasoBarenbHas 6aza HaunmenoBanue HopmatuBHBI CPOK OCBOCHUS
npuema KBTI (UKAITTH OIIOIT CITO 06a30B0ii HOATOTOBKH
0a30BOI IOJATOTOBKU pu OYHOHU (opMe MOTyUSHHS
00pazoBaHMs
Ha 0a3e CpeIHero Meunemxep 1 rox 10 mecsitieB
(mosHOTO) O0IIIETO
o0Opa3oBaHMs
Ha 0a3e OCHOBHOI'O 2 roga 10 mecsres <*>
o0miero oopa3oBaHUs

<*> (OOpa3oBareibHbIe YUPEKICHHS, OCYUIECTBIISIIONIME MOATOTOBKY CHEIHATUCTOB Ha
0a3e ocHOBHOro oOmero o00pa3oBaHUs, pEATM3YIOT (elnepaiabHbIil  TOCylapCTBEHHBIN
o0pa3oBaTeNnbHbI CTaHAApT CpeAHero (MOJIHOTO) O0IIero oO0pa3oBaHUS C Y4eToM Mpoduis
MOJIy4aeMoro mpodeccuoHaIbHOTO 00pa30BaHMs.

3.2. HopMaTuBHBIM CpPOK OCBOEHHUSI OCHOBHOM Mpo¢eCcCHOHATBHON 00pa3oBaTEIbHOM
MPOrpaMMBbI CPEAHETO MPOQPEeCcCUOHATBHOTO 00pa3oBaHus YIIIyOJIEeHHOM MOATOTOBKH MPEBHIIIAET
Ha OJMH TOJ CPOK OCBOCHHS OCHOBHOH MpPOQeECcCHOHANTBHON 00pa30BaTeNbHON IMPOrpaMMbI
cpenHero npodeccuoHaIbHOro0 00pa3oBaHus 6a30BOM MOATOTOBKH.

HopmaTtuBHbIE CpOKM OCBOEHHS OCHOBHOW mpodeccuoHambHOM 00pa3oBaTeIbHOM
MPOrpaMMBbI CPETHETO MPOPECCHOHATHHOTO 00Pa30BaHUs YIITyOJIEHHOW MOJATOTOBKU MPU OYHON
dbopme moyueHust 00pa3oBaHus U MpUCBanBaeMasi KBaTn(PUKaIUsi MPUBOJISATCS B TaOIHIlE 2.

Tabmanma 2
ObpazoBarenbHas 6a3a HaumenoBanue HopmaTuBHBIi cpok 0CBOEHHS
npuemMa KBaJTM(HUKALNN OIIOII CIIO yrny0nenHoi
yriayOneHHON MOJITOTOBKHU MIPU OYHOM opme
MOJIrOTOBKH NOJTy4eHHs: 00pa30BaHUs
Ha 0a3e CpeHero Menemxep 2 roxa 10 mecsmen
(moxHOTO) 00IIIEeTO
o0pazoBaHms
Ha 0a3e OCHOBHOI'O 3 rona 10 mecanes <*>
o0mero oopa3oBaHus

<*> (OOpa3oBarenbHbIE YUPEKICHHS, OCYIICCTBIISIFOIINE MOATOTOBKY CHEIHAIUCTOB Ha
0aze OCHOBHOTO o0OmIEero o0pa3oBaHUs, peanu3yloT GeaepaibHbIi  TOCYIapCTBEHHBIN
o0pa3oBaTeNbHbBI CTaHAAPT CpeaHero (MOJHOTO) OO0IIero oO0pa3oBaHUS C Y4eTOM Mpoduis
MOJTy4aeMoro mpodecCuOHaTLHOTO 00pa30BaHMS.
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Cpox ocBoenus OIIOIT CIIO 6a30Boii MOATOTOBKH 110 OYHO-3a0YHOM (BEeuepHEH) H
3209HOH (hopMaM MOTydeHUs: 00pa30BaHMs YBEIIMUNBACTCS:

Ha 0a3e cpeaHero (MmojaHoro) obmero oopa3oBanus - He OoJiee yeM Ha 1 rox;

Ha 6a3e OCHOBHOTO 001IeT0 00pa3oBanus - He Oosiee ueM Ha 1,5 rona.

Cpox ocoenust OITOIT CIIO yray0OneHHO# MOATOTOBKH IO OYHO-3a0YHOM (BEYEpHEH) H
3209HOH (hopMaM MOTydeHUs: 00pa30BaHMs YBEIIMUNBACTCS:

Ha 0a3e cpeaHero (MmoaHoro) obmero oopazoBanus - He OoJsiee yem Ha 1 rox;

Ha 6a3e OCHOBHOTO 001IeT0 00pa3oBanus - He Oosiee yem Ha 1,5 rona.

IV. XAPAKTEPUCTHUKA ITPO®ECCHUOHAJILHOM
JEATEJIBHOCTHU BBIITYCKHHMKOB

4.1. Ob6nactb mnpoecCUOHATBLHOW  JAEATENbHOCTH  BBIIYCKHMKOB:  OpraHU3alus
00CIyXMBaHUS B TOCTUHMIIAX, TYPUCTCKUX KOMIUIEKCAX U IPYTUX CPEICTBAX pa3MELICHUS.

4.2. O6bexkTamu npohecCHOHANBHON JesITeIbHOCTH BbITYCKHUKOB SIBJISTFOTCSL:

OpraHu3ans pouecca npeaoCcTaBIeHHs yCIyT;

3aIrpockl NOTPeOUTENeH FTOCTUHUYHOTO POYKTA;

IIPOLIECC IIPEOCTABIICHUS YCIIYT;

TEXHOJIOTUU (POPMUPOBAHUS, IPOABIIKEHUS U PeaTn3alliid TOCTUHUYHOTO IPOAYKTa;

CpEICTBa TPy/la: OPITEXHUKA, IPABOBHIE, HOPMATUBHBIE U YUETHBIE JJOKYMEHTHI;

NEePBUYHbIE TPYAOBbIE KOJIJICKTHBBI.

4.3. Menemxep rOTOBUTCS K CJIEIYIOIIUM BHUJIaM JIEATEIbHOCTH (110 0a30BOM MOATOTOBKE):

4.3.1. BpoHupoBaHKWE TOCTUHUYHBIX YCIYT.

4.3.2. Ilpuem, pa3melieHre 1 BBIITUCKA FOCTEH.

4.3.3. Opranusanus o0cay>KHBaHUS TOCTEH B MpoLecce MPOXKUBAHUS.

4.3.4. IIpogaxy TOCTUHUYHOTO MPOAYKTA.

4.3.5. BoimonHeHne paboT MO OJHOM UM HECKOJIBKUM MpodeccusM pabouux, JOIKHOCTSIM
ciyxamux (nmpuoxenue k @Ir'OC).

4.4. MeHemxep TOTOBUTCS K CIEAYIOLUIMM BHJAM JAEATENbHOCTH (1O yriIyOJIeHHOM
MOJATOTOBKE):

4.4.1. bpoHHpOBaHHE TOCTUHUYHBIX YCIIYT.

4.4.2. Ilpuem, pa3mellieHUe U BBIITUCKA FOCTEH.

4.4.3. Opranuzanus o0cIy>KHBaHUS TOCTEH B MpoLecce MPOXKUBAHUS.

4.4.4. ITpogaxy TOCTUHUYHOTO MPOAYKTA.

4.4.5. YpaBieHue NepCcOHAIIOM.

4.4.6. BoinonHenue paboT 10 OJJHOM UM HECKOJIBKUM MPOQeccHsiM padoyuXx, JOIKHOCTIM
ciyxamux (nmpunoxenue Kk PI'OC).

V. TPEBOBAHUS K PE3YJIbTATAM OCBOEHM] OCHOBHOU
[MPOD®ECCHUOHAJIbBHON OBPA30OBATEJIbBHOU ITPOI'PAMMBI

5.1. Menemxep noDKeH oO0JafaTh OOIIMMH KOMIETCHIIUSMHU, BKIIOYAIOMIMMH B ceOs
CIocoOHOCTH (10 6a30BOM MOATOTOBKE):

OK 1. [lonumatp CyIIHOCTh M COLHMAJIbHYIO 3HAYUMOCTH CBOEH Oynymied mpodeccum,
IIPOSIBIIATH K HEH YCTOMYUBBINA UHTEPEC.

OK 2. OpranuzoBbIBaTh COOCTBEHHYIO JAEATEIbHOCTb, BbIOMpAaTh TUIOBBIE METOABI U
CHOCOOBI BHITOJIHEHUS TPO(hECCHOHABHBIX 3a/1a4, OLIEHUBATh UX (P (EKTUBHOCTH U Ka4eCTBO.

OK 3. [IpuHuMath penieHus B CTaHAAPTHBIX U HECTAHAAPTHBIX CUTYyalUsIX U HECTH 3a HUX
OTBETCTBEHHOCTb.
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OK 4. OcymecTBisaTh MOUCK U HUCHOJIB30BaHWE WHGOPMAIUU, HEOOXOIUMOM IS
3¢ (EeKTUBHOIO BBINOJIHEHHs MPO(ECCHOHANBHBIX 3a]a4, NPO(PECCHOHAIBHOTO U JIMYHOCTHOIO
pa3BUTHSL.

OK 5. Hcnons3oBarh  WH(MOPMAIMOHHO-KOMMYHHUKAITMOHHBIE  TEXHOJOTHHU B
npodecCHOHATBLHOMN 1eATETFHOCTH.

OK 6. PabGorats B KOJUIEKTHMBE M B KOMaH;e, 3(P(EKTUBHO OOIIAThCA C KOJUIETAMH,
PYKOBOJICTBOM, ITOTPEOUTEIISIMHU.

OK 7. Bbparp Ha cebs OTBETCTBEHHOCTb 3a pabOTy WIEHOB KOMaHJbl (IOJAYMHEHHBIX), 3a
pE3yJIbTaT BBIOJIHEHUS 3a/1aHUH.

OK 8. CamocrodTenbHO ONpeAensaTh 3alaud HPOoPECCHOHATBHOIO M JMYHOCTHOTO
pasBUTHs, 3aHUMAThCd  CaMOOOpa30BaHMEM, OCO3HAHHO  IJIJAHUPOBAaTh  IOBBINICHHE
KBATH(UKALIIH.

OK 9. OpueHTupoBaThcs B YCIOBHSIX YaCTOH CMEHBI TEXHOJOTHH B MpoQecCHOHATBHOM
NEeSITEbHOCTH.

OK 10. McnonHATh BOMHCKYIO O0SI3aHHOCTb, B TOM YHCJIE C MPUMEHEHUEM MOJIYyYEHHBIX
po¢)eCCHOHAIIBHBIX 3HAHUM (TSI FOHOIIICH).

5.2. Menemkep  JmoKeH ~— oOimagath  MpO(ECCHOHAIBHBIMHA — KOMIIETCHIUSIMH,
COOTBETCTBYIOLIMMHM OCHOBHBIM BHJaM NPO(PECCHOHANBHON JesaTenbHOCTH (o  0a3oBoi
MOATOTOBKE):

5.2.1. BpoHupoBaHHE TOCTUHUYHBIX YCIIYT.

[1K 1.1. [TpuauMaTh 3aKka3 OT moTpeduTeneilt 1 opopMIISTh €ro.

IIK 1.2. BpoHupoBaTh U BECTU JOKYMEHTALUIO.

IIK 1.3. UadopmupoBath noTpedUTENs 0 OpOHUPOBAHUU.

5.2.2. IlpuemM, pa3MelieHrE U BBIMMCKA TOCTEH.

[IK 2.1. IlpuHuMaTh, perucTpupoBaTh U pa3MeliaTh TOCTEH.

1K 2.2. [IpenocTaBiaTs rocTio HH(GOPMAIMIO O TOCTUHUYHBIX YCIyrax.

[1K 2.3. IlpuHrMaTh yyacTHe B 3aKJIIOUEHUU JOTOBOPOB 00 OKa3aHWU TOCTUHUYHBIX YCIYT.

1K 2.4. O6ecnieunBaTh BHIIIOJHEHHUE JOIOBOPOB 00 OKa3aHUU T'OCTMHUYHBIX YCIIYT.

[IK 2.5. IIpou3BoauTh pacueTsl ¢ TOCTSIMU, OPraHU30BbIBaTh OTHE3]] U IPOBOABI TOCTEM.

IIK 2.6. KoopanHupoBaTh MpOLECC HOYHOIO ayAuTa M IMepeAadd Jesl M0 OKOHYAHUU
CMEHBI.

5.2.3. Opranusanus oOCITy>)KUBaHUs TOCTEH B Mpolecce NpoKUBaHUS.

IIK 3.1. Opranu3oBbIBaTh U KOHTPOJIMPOBATH pabOTy 0OCITYKMBAIOIIEr0 U TEXHUYECKOTO
IepcoHana  XO3SMCTBEHHOW  ClHyXObl TNpH  NOPEAOCTaBIEHUM  YCIYTH  Pa3MELICHHMS,
JOTIOTHUTEIBHBIX YCIIYT, YOOpKE HOMEPOB U CIIY>KEOHBIX TTOMELICHHH.

I1K 3.2. Opranu30BbIBaTh M BBIOJHATH Pa0dOTy MO MPEIOCTABICHUIO YCIYTH MUTAHUS B
HOMepax (room-Service).

1K 3.3. Bectu yueT 060py0BaHMs 1 HHBEHTAPs TOCTHHHUIIBL.

I[IK 3.4. CoznmaBath ycioBHSl IS OOECIEYCHHUS COXPAHHOCTH BEIIEH M IIEHHOCTEH
IIPOKHUBAIOLIHX.

5.2.4. IIpoia’ku TOCTHHUYHOT'O ITPOJTYKTA.

[IK 4.1. BeIsBAsATh CIPOC HA TOCTUHUYHBIE YCIYTH.

[1K 4.2. ®opmupoBaTh CIpoC U CTUMYIHPOBATH COBIT.

I1K 4.3. OnieHnBaTh KOHKYPEHTOCIIOCOOHOCTh OKa3bIBAEMBIX TOCTUHUYHBIX YCIYT.

[1IK 4.4. Ilpunumate yyacTue B pa3paboTKe KOMIUIEKCa MapKETHHTa.

5.2.5. BoinonHeHue paboT MO OJTHOW MJIM HECKOJIBKUM IpodeccusM pabouux, JOIHKHOCTIM
CITy)KalluX.

5.3. MeHemxkep AOKEH 00ManaTh OOIMMMHU KOMIIETCHIIMSMU, BKIIOYAOIIUMUA B ce0s
CIOCOOHOCTH (TI0 yTiTyOJIEHHON TTOATOTOBKE):

OK 1. [loHuMaTh CyIIHOCTh M COLMAIBHYIO 3HAaYMMOCTb CBOEW Oynaymiedl mpodeccuu,
MPOSIBIIATH K HEW YCTOMYMBBIN MHTEPEC.



OK 2. Opranu3oBbIBaTb COOCTBEHHYIO AEATEIBHOCTb, ONPEICNATh METOJAbl M CHOCOOBI
BBINOJIHEHUS TPO(ECCUOHANIBHBIX 3a/1a4, OLIEHUBATh UX Y3PPEKTUBHOCTb U KA4ECTBO.

OK 3. Pemarp mpobnembl, OIIEHUBATh PUCKU M MPUHUMATh PEIICHHS B HECTAHAAPTHBIX
CUTYaLMsIX.

OK 4. OcymecTBiasaTh IMOWCK, aHAIW3 W OLEHKY HH(OpManuu, HEOOXOAUMOH I
IIOCTAaHOBKM M pELIeHUs MNpOo(ecCHOHAIBHBIX 3a1ad, MPO(EeCcCHOHAIBHOIO0 M JIMYHOCTHOTO
pa3BUTUSL.

OK 5. Hcnonb3oBarte  HMH(GOPMALMOHHO-KOMMYHUKALIMOHHBIE  TEXHOJOTMH  JUIS
COBEPILEHCTBOBAHMS NMPO(ECCHOHATFHON AEATEIbHOCTH.

OK 6. PaGoTath B KOJUIGKTHBE M KOMaHJe, oOecreunBaTh €€ cIuioueHue, 3PpQheKTHBHO
o01IaThCsl ¢ KOJUIEraMH, pyKOBOACTBOM, IIOTPEOUTEISIMHU.

OK 7. CraBuTh 1elIH, MOTUBUPOBATh JESITEIbHOCTh MOAYMHEHHBIX, OPraHU30BBIBATh U
KOHTPOJIMPOBATh UX pabOTy ¢ MPUHATHEM Ha ce0sl OTBETCTBEHHOCTH 32 PE3yJIbTAT BBHIIIOJIHEHUS
3aJlaHni.

OK 8. CaMOCTOSTENIBHO OMNpeAeNsaTh 3aJayd MPOPECCHOHAIBHOTO W JIMYHOCTHOTO
pasBUTHs, 3aHUMATbcd  €caMOOOpa3oOBaHUMEM,  OCO3HAHHO  IIJJAHUPOBAaTh  IOBBIIICHHE
KBaJIM(DUKALIUH.

OK 9. BBITh TOTOBBIM K CMEHE TEXHOJIOTHI B MPOGECCHOHATBHOM JIeATEIIbHOCTH.

OK 10. McnonHATh BOMHCKYIO O0SI3aHHOCTb, B TOM YHCJIE C MPUMEHEHHEM MOJIYyYEHHBIX
po()eCCHOHAIBHBIX 3HAHUM (s FOHOIIICH).

54. Menemkep  JmomKeH ~— oOmagate  MpO(ECCHOHAIBHBIMHA  KOMIIETCHIUSIMH,
COOTBETCTBYIOLIMMH OCHOBHBIM BUIAM HPO(GECCHOHAIBHON AEATENbHOCTH (10 YriyOJIeHHOM
MOATOTOBKE).

5.4.1. BpoHupoBaHHE TOCTUHUYHBIX YCIIYT.

IIK 1.1. IlpuaumMats 3aka3 ot norpedurenei u opopmiATh €ro.

IIK 1.2. bpoHHpOBaTh U BECTH TOKYMEHTALIUIO.

[1K 1.3. UadopmupoBath noTpedUTENs 0 OpOHUPOBAHUU.

5.4.2. IlpuemM, pa3MelieHUE U BBIITUCKA FOCTEN.

[IK 2.1. IlpuHUMaTh, perUCTPUPOBATH U pa3MeELIaTh TOCTEH.

1K 2.2. [IpenocTaBiaTk rocTio HH(GOPMAIUIO O TOCTUHUYHBIX YCIyrax.

[1K 2.3. IlpuHrMaTh yyacTHe B 3aKJIIOUEHUU JOTOBOPOB 00 OKa3aHWU TOCTUHUYHBIX yCIYT.

1K 2.4. O6ecnieunBaTh BHIIIOJHEHHUE JOTOBOPOB 00 OKa3aHUU TOCTUHUYHBIX YCIIYT.

IIK 2.5. IIpou3BoauTh pacueTsl ¢ TOCTSMU, OPraHU30BbIBaTh OTHE3]] U IPOBOABI TOCTEM.

IIK 2.6. KoopauHupoBaTh MpOLECC HOYHOIO ayAuTa M IMepeAadd Jell 10 OKOHYAHUU
CMEHBI.

5.4.3. Opranusanus o0CITy>)KUBaHUS TOCTEH B Ipolecce MPOKUBAHUS.

IIK 3.1. Opranu3oBbIBaTh U KOHTPOJIUPOBATh pabOTy OOCITYKHUBAIOIIETO U TEXHHUYECKOTO
HepcoHana  XO3SMCTBEHHOW  ClHyXObl TNpH  TOPEAOCTaBICHHUM  YCIYTH  pa3MELICHHMS,
JOTIOTHUTEJIBHBIX YCIIYT, YOOpKE HOMEPOB U CITY>KEOHBIX TTOMELICHH.

I1K 3.2. Opranu30BbIBaTh M BBINOJIHATH Pa0OTy MO MPEIOCTABICHUIO YCIYTH MUTAHUS B
HOMepax (room-Service).

1K 3.3. Bectu yueT 060py0BaHMs 1 HHBEHTAPS TOCTHHHUIIBL.

I[IK 3.4. CoznmaBath ycioBUsl jii OOECIEYCHHUS COXPAHHOCTH BEIIEH M IIEHHOCTEH
IIPOKHUBAIOLIHX.

5.4.4. IIpoia’ku TOCTHHMUYHOTO ITPOJTYKTA.

[1IK 4.1. BeIsBasATH CIIPOC HA TOCTUHUYHbBIE YCIYTH.

[1K 4.2. ®opmupoBaTh CIpOC U CTUMYIUPOBATH COBIT.

[1K 4.3. OnieHnBaTh KOHKYPEHTOCIIOCOOHOCTh OKA3bIBAEMBIX TOCTUHUYHBIX YCIIYT.

[1IK 4.4. IlpuanmaTh ydacTue B pa3paboTKe KOMIUIEKCAa MApPKETHHTA.

IIK 4.5. IlpuHrMate yyacTue B IPOBEIEHUN MapKETUHIOBBIX UCCIIEI0BAaHUI.

5.4.5. YnpaBneHue nepcoHAIOM.



I[IK 5.1. IlpuHumaTh yuyacTMe B YKOMIUIGKTOBAaHMM TOCTHHHUIBI PaOOTHUKAMH
HEOOXOAMMBIX TTpodeccuil, CeuaNbHOCTeH U KBATH(UKAITIH.

IIK 5.2. Odgopmiusats u pazpabaThiBaTh KaJAPOBYIO JOKYMEHTAIIMIO TOCTHHUIBI HA OCHOBE
THIIOBOM.

IIK 5.3. IlpuHrMaTe yyactve B MEPOIIPUATHUSAX 10 aJalTallui HOBBIX COTPY/IHUKOB.

I[IK 5.4. IlpuHnuMarh yyacThe€ B OpraHM3allMd M TPOBEIACHUU MEPOINPHUITHH 10
MOBBIIIEHUIO KBATH(DUKAUN 00CTYKHBAIOIIETO U TEXHUYECKOTO MePCOHaa TOCTUHHIIBI.

IIK 5.5. OuenuBath npodecCHOHATBHYIO KOMIIETCHTHOCTh PA0OTHUKOB PA3JIMUHBIX CIIYKO
TOCTUHUIIBI.

5.4.6. BoimoaHenue paboT 1Mo 0JTHOM MM HECKOJIBKHM Ipodeccusm pabodux, TOJDKHOCTIM
CILy)KallluX.

VI. TPEFOBAHUS K CTPYKTYPE OCHOBHOM ITPO®ECCHUOHAJILHOM
OBPA3OBATEJIBHOM ITPOI'PAMMEI

6.1. OcHoBHas npodeccuoHnanbHas odpa3zoBaTelbHas nporpamma mno crneuuansHoctu CI1O
[IpelyCMaTPUBAET U3yUEHUE CIEAYIOIUX YUeOHbIX [IUKIIOB:

00IIero ryMaHUTapHOTO U COLIMATLHO-3KOHOMHYECKOTO;

MaTEMaTHYECKOI0 U O0IIEro eCTECTBEHHOHAYYHOT0;

npodeccuoHanbHOro;

U pa3/esioB:

yueOHasi MPaKTHKa,

IIPOM3BOJICTBEHHAs MPAKTHKa (110 MPO(UITIO CEUATbHOCTH);

MIPOU3BOJICTBEHHAS MPaKTHKA (MIPEIIUILIOMHAs);

MIPOMEXYTOYHasl aTTeCTAlINS;

rocyJapcTBeHHass (MTOroBasi) arrectauus (HOArOTOBKA M 3alllUTa  BBITYCKHOM
KBATH(UKAITMOHHON PabOTHI).

6.2. O6s3aTenpHas 4acTh OCHOBHOM NpodeccHOHAIbHOM 00pa30BaTebHON MPOrpaMMBbl MO
LUKJIaM JI0JKHA COCTaBIIATh 0K0JI0 70 MPOIIEHTOB OT 00111ero 00beMa BpEMEHH, OTBEICHHOTO Ha
ux ocBoeHue. BapuatuBHas yacth (0koyi0 30 MpPOIEHTOB) AAae€T BO3MOXKHOCTb PACHIMPEHHS U
(nnn) yriryOieHus MOATOTOBKH, OMPEAEIIeMON Co/Iep)KaHuEM 0053aTeIbHON YacTH, TIOTYYCHHS
JIOTIOJTHUTEBHBIX KOMIETEHIMH, yMEHUH | 3HaHuUM, HEOOXOAMMBIX M oOecredyeHus
KOHKYPEHTOCIIOCOOHOCTH BBIITYCKHHKAa B COOTBETCTBHHM C 3allpOCAMU PETHOHAJIBHOTO pPbIHKA
TPyZAa U BO3MOXHOCTSIMHM TPOJODKEHUS 00pazoBaHMs. JIMCHUIUIMHBI, MEXKAUCLUUIUIMHAPHBIE
Kypchbl U NpoQeccCHOHANbHbIE MOAYJIHM BapUaTUBHON YacTH ONpPEAENsAIoTCs 00pa30BaTeIbHBIM
YUPEXKIEHUEM.

OO0mwmii TyMaHWTApHBIH M COIHAIBHO-YKOHOMHUYECKUM, MaTEMaTHYCCKUU U OOIIHiA
€CTECTBEHHOHAYYHBIN [IUKJIIBI COCTOAT U3 AUCLIUILIMH.

[IpodeccnonanbHplii LHUKJI COCTOMT M3 OOMIENPOPECCUOHANBHBIX TUCHUIUIUH U
npodeCCHOHATIBHBIX MOJYJIEH B COOTBETCTBUHM C OCHOBHBIMU BHAAMHU JAEATEIbHOCTU. B coctaB
npo(hecCHOHATBEHOTO MOAYJIS BXOJUT OJMH WIIM HECKOJIBKO MEXKIUCIUILTUHAPHBIX KypcoB. [Ipu
OCBOCHMH OOy4YarOUIMMHUCSA MPO(ECCHOHATBHBIX MOJYJeH NpOBOAATCA yueOHas TNpakTHKa U
(unm) MPOU3BOICTBEHHAS IPAKTHKA (110 MPOPUITIO CIIEUAIBbHOCTH).

6.3. OO0s3arenbHast yacTh OOIIETO T'YMaHUTApHOTO M COLMAIIbEHO-KOHOMHYECKOTO IUKJIa
OIIOIT CIIO ©6a30Boi MOATOTOBKM JOJDKHA MpEAycMaTpuBaTh M3YYEHHE CIIEIYIOIINUX
oOs3arenbHbIX  auctuitinH:  "OcHoBbl  puiocopun”, "Ucropus", "WHocTpaHHBIH s3bIK",
"®uszndeckas KyapTypa'; yrryOneHHoW moarotoBku - "OcHoBwl ¢unocodun", "Wctopus",
"Tlcuxomnorus odmenus", "MHoctpanublil a3bIK", "du3nueckas KynpTypa'.

Ob6s3arenbHast vacth mpodeccuonanbHoro 1mukiaa OITOIT CIIO kak 0a30Boi, Tak u
yIIIyOJeHHON NOATrOTOBKM JOJDKHA MpeaycMaTpuBaTh M3y4deHHE AMCHMIUIMHBI "be3omacHocTb
xu3HeneareabHocTu". OO0beM 4YacoB Ha IUCHUILIMHY "be3omacHOCTh KuU3HEAesTeNIbHOCTH"
cocTaBiisieT 68 4acoB, U3 HUX HAa OCBOCHUE OCHOB BOCHHOM CITY>KOBI - 48 4acos.
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CTpykTypa 0CHOBHOI1 MpodeccuoHaIbLHOI
o0pa3oBaTeJIbHOM MPOrPaMMbl cpeHero npogecCHOHAIBLHOTO0
o0pa3oBaHusi 0a30B0ii MOATOTOBKH

NHunexc HamMeHOBaHME LMKJIOB, pPa3nelioB, Bcero B T.u. uacos VHnexkc u Koner
MonyJiey, TpeOOoBaHUSA K SBHAHUAM, MaKCUMAaJIbHOM [ 00sa3aTeJIbHBEIX HauMMeHOBaHMe bopMUpPyYyEMBIX
YMEHUSAM, NPaKTUUEeCKOMY OIIBTY yuebHOM yueOHBIX OVUCLWUILIIVH, KOMIIe TeHLIUM
HaTPy3KU 3aHATUMN MEXIOMCLUMUITIIMHAPHBIX
obyuanumerocs KypcoB (MIK)
Ob6szaTesibHAsgS YacThb LMKJIOB OIIOII 2052 1368
OTC3.00|06mmt TyMaHUTAPHEM U 468 312
COLUMAaJIbHO-3KOHOMUUECKUM LMKJII
B pesysnbTaTe m3ydeHUs o006S3aTesIbHOU 48 OI'C5.01. OcHOBH OK 1 - 10
YacTy LUMKJIA OOydanmMMCs OOJDKEH: duocodum

YMEeThE :

OPMEHTHUPOBATLCSA B Haubojee oOOmMUX
busnocodckmux npobisemMax OBITUSA,
MO3HAHMUSA, LEHHOCTelM, CBOOOIE M CMBICJA
XM3HM KaK OCHOBe QOpMMPOBAHUA
KyJIbTYPE I'paxIaHMHa U OyOyleIlo
crieumaynucTa;
3HAThH :

OCHOBHEIE KaTeropum UM IIOHATUA
bummocodbum;

poJip duiiocodMM B XMBHM UeJIOBeka U
obuwecTBa;

OCHOBHl QMJIOCOPCKOT'O yUEeHUS O ObBITUM;

CYWHOCTB Ipollecca I[NO3HaHUA;

OCHOBHEI HayudHOM, Oouiocodckom u
PEeIUTMOBHOM KapTUH MMUPa;

00 yCJOoBUAX QOPMUPOBAHUSA JIMUHOCTMU,
crobode M OTBETCTBEHHOCTM 3a
COXpaHeHMre XU3HM, KYJbTYPH,

Tab6muna 3



oKpYyXauel Cpemns;

O COLMAaJIbHEIX U DBTUUECKUX IIpoblieMax,
CBSABAHHEIX C Pa3BUTUEM U
MCIIOJIb30BAaHMEM IOCTMXEHUM HayKM,
TEXHUKM ¥ TEeXHOJOTUM

YMETH :

OPUEHTUPOBATHECS B COBPEMEHHOM
SKOHOMMUUECKOM, IOJUTUUECKOM U
KYJIbTYPHOM CUTyauum B Poccum u MuUpPeE;

BEIABJIATH B3aMMOCBSA3b OTEUYECTBEHHEIX,
PETMOHAJIbHEIX, MMUPOBEIX COLMAJIBHO—
SKOHOMUUECKUX, IOJIUTUUECKUX U
KYJIbTYPHEIX NpOoOJeM;
3HATH :

OCHOBHEIE HallpaBJIEHUSA pPa3BUTUA
KJIIOUEBBEIX PETMOHOB MUpa Ha pybexe
BeKOB (XX m XXI BB.);

CYWHOCTb ¥ MPUUMHBEL JIOKAJIbHEIX,
PEeTMOHAJIBHEIX, MEeXI'OCYyHapCTBEHHEBIX
KOHQIMKTOB B KOHIe XX - Hauaje XXI B.;

OCHOBHEIE IPOLIECCH (MHTET'PalMOHHEE,
HNOJIMKYJIE TYPHBEIE, MUI'PALMOHHEE ¥ MHEE)
MOJIMTUUECKOTO U DKOHOMUYUECKOT'O
pPa3BUTKA BeOyliMX I'OCYHApPCTB U
PETMOHOB MUpa;

HasHaueHue OOH, HATO, EC u mpyrux
OopTraHM3auMM M OCHOBHBIE HAIPAaBJIEHUS UX
OesaTeJIbHOCTHU;

O POJNM HAyKM, KYJIbTYPH U PEJIUTUM B
COXPaHEHUM U YKPEeIJIEHUM HalMOHAJIbHEIX
¥ TOCYHOapPCTBEHHBIX TPaIuLIUNi;

cCoIepXaHVe M Ha3HadeHMe BaXHEeMMX
NPaBOBEIX M 3aKOHOIATEJIbHEIX aKTOB
MMPOBOT'O M PEIMOHAJIbHOT'O SBHAUYEeHUS

48

OI'C3.02. McTopusa

OK

1

10

YMETH :

obmaTrbcsa (yYyCTHO M NMCBMEHHO) Ha
VMHOCTPAHHOM S3BIKe Ha OpodeCcCrOHAaJIbHEE
U [IOBCEIHEBHBE TEMEHl;

IepeBOOUTEL (CO CJIOBapeM) MHOCTPAaHHBE

108

Orcs.03.
VIHOCTPAHHEIM S3BIK




TEKCTH IpobeCcCrOHAaJILHOM
HallpaBJIEHHOCTH;

CaMOCTOATEJIBHO COBEPIIEHCTBOBATH
YCTHYI ¥ NMCBMEHHYI peub, IIOINOJIHATH
CJIOBAPHBEIM 3amnac;
3HAThH:

Jgexcuueckutt (1200 - 1400 jexcHUUECKUX
eNVHNIL) U I'PaMMaTUUECKUN MUHUMYM,
HeOOXOOMMEBIM IJiSd YTEeHMA M nepeBoma (co
CJIOBApEeEM) MHOCTPAHHEIX TEKCTOB
npodeCcCMrMOoHaIbHOY HalpaBJIEHHOCTU

YMEThH & 216 108 0I'C5.04. OK 2
VCIIOJIb30BATE QUBKYJIETYPHO— dusuueckasa OK 3
O3IOOPOBUTENbHY NEeSTeJIbHOCTL IJIg KyJIbTypa OK 6
YKPEIJIeHVs 3O0POBbA, IOCTMXEHUS OK 1
XMBHEHHEIX U NPOoheCCHMOHAJIbHEIX LIeJIel;
3HAThH :
O PO QU3UUECKOM KyJIETYPH B
OBIeKyJIbE TYPHOM, NPpOdeCCHMOHAJIBHOM U
COLMAaJIbHOM Pa3BUTUNM UYeJIOBEKA;
OCHOBH 3IOPOBOTO obpa3a XM3HU
EH.00 MaTeMaTUUYECKUM U OOUWMM 138 92
€CTeCTBEHHOHAYYHEIM LMK
B pesynbTaTe mM3ydeHMsa 0O0A3aTEeJIbHOMU EH.01. MupopmaTmka |OK 1 - 10
YacTM LUMKJIa OOydalomMMCs IOOJDKEH: ¥ MHOOPMALMOHHO- oK 1.1 - 1.3
YMETE : KOMMYHMKALVOHHEIE K 2.3 - 2.5
[IOJIb30BATHCSA COBPEMEHHBIMM CPpeACTBaMu TEXHOJIOTUM B IIK 3.3

CBABY U OPTTEXHUKOM;

MCIIOJIb30BAaTh TexHoJoTum cbopa,
PrasmMeuneHrd, XpaHeHMAd, HAaKOIIJIEeHUHd,
npeobpasoBaHMsa U Iepelaur IOaHHEIX B
npodeCcCcruoHaIbHO OPMEHTHPOBAaHHBIX
MHQOPMALMOHHEIX CUCTEMax;

VICIIOJIB30BATE B NPOdeCcCHMOHaNbHOM
OEeATEeJIbBHOCTM pPa3JIMYHBEIE BMIOBEL
OPOTPaMMHOTO oOOecrnedeHMrsa, B T.d.
CHneuuasibHOTO;

IIPUMEHATE TEJIEKOMMYHMKALMOHHBE
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npodbeccruoHaIbHOM
0esaTeJIbHOCTHU




cpencTBa;
obecneumBaTh MHOOPMALMOHHYIO
0e30IacCHOCTE ;

OCYUWECTRBJIATEL [IOMCK HEeOOXOOMMOM
nHdopMaumm;
3HAThH:

cocTaB, OQYHKUMM M BO3MOXHOCTU
VCIIOJIb30BaHMa MHOOPMALIMOHHEIX U
TEJIEKOMMYHMKALMOHHEIX TEXHOJIOTUN B
npodeCcCrMOoHaJIbHOM IOesaTeNbHOCTH;

oOpraHmM3aluMion IesSITeJbHOCTU C
MCIIOJIb30BAaHMEM aBTOMaATU3MPOBAHHEIX
paboumx MecT (APM), JIOKaJIBHBEIX U
OTpPacJIeEBEHIX CeTel;

NpuKJIagHOe MNpOoTpaMMHOe ofOeclleueHue U
nHOOPMaLMOHHEE PECYPCH B I'OCTUMHUUHOM
cepBuCce;

OCHOBHEIE METOHBl M IIPMEMEL obecrnieueHus
MHQOPMALMOHHOM 0e30I0acCHOCTHA

[IpodeCcCUOHANIBHEI LMKJI

1446

964

ObuenpodeCcCrOHaJIbHEIE OUCLUITIIVHEL

528

352

B pesynbTaTe u3ydeHUd o00g3aTeJIbHOMU
YacTy LUMKJIa 0oO0ydalmuMics 10
obmenpodeCCrMOHANIbHEM OUCLUIIJIMHAM
IOOJIXEH :

YMEeThE :

IPVMMEHATH SBHaHMS MeHeIXMeHTa IpKu
U3y4dYeHUM NPpodeCCHOHAJNIbHEX MOOYJIEM U B
npodeCCrOHAJIbHOM IOeSaTeJIbHOCTHU;
3HAThH :

byHKUMM, CYWHOCTb M XapaKTEpPHBE YepPTH
COBPEMEHHOI'O MEeHEeIXMeHTa;

IpolleCC NPUHATUS U peaiu3aluu
YIIPaBJIEHUECKUX PeUeHUN;

CYIIHOCTBb CTpaTePquCKOPO MeHeIIXMeHTa :
OCHOBHEBIE IIOHATUA, @yHKHMM n HpMHHMHH;

CIIOCOOH ylIpaBJieHUS KOHOIMKTaMU;

GYyHKUUM CTPAaTEIMUeCKOI'O I[JIaHMPOBaHUI

11
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M METOIOEl peayim3almM CTpaTeIrmdyeCKOoI'o
IJlaHay
STallbl, BUIOBEI M IIpaBuMjla KOHTPOJIA;
3TUKY IOEJIOBOTO OBOIeHMs

YMeTh :

3alMIaTE CBOM IIpaka B COOTBETCTBUM C
TPYHOOBEIM 3aKOHONATEJIECTBOM;

OPT'aHM30BHBATL OQOPMIIeHMEe I'OCTMHUYHOM
OOKYyMEHTaluuM, COCTaBJIeHMEe, ydeT U
XpaHeHMue OTYETHHX IaHHBHIX;

O0QOPMIIATE HOKYMEHTALMI B COOTBETCTBUU
C Tp@@OBaHVIHMM JOKYMEHTAUMOHHOTI'O
obecrnedeHusa yIHIpPaBJIEHUS;
3HATh:

npaea M 00OA3aHHOCTU PabOTHUKOB B
cbepe npodbeccrmoHaAJIBLHOM HOeATEJIbHOCTH;

OCHOBHBIE 3aKOHOIOATEJIbHBIE aKTBI U
Opyrme HOPMaTMBHBIE OOKYMEHTEHI,
perynmupymomMe NpaBOOTHOWEHMs B MNpollecce
npodeCcCrMoHaIbHOM IOeAaTeJIbHOCTH;

3aKOHOOaTeJIbHEIE aKTHl M HOPMaTMBHEIE
OJOKYMEHTEI, peIJlaMeHTHpYyiMe
INIPEeOrprHVMMATEJIECKYI OeATEJIbBHOCTE ;7

CTaHIApPTH, HOPMH M Ipabujla BEeOEHUHA
OOKYMEHTalUUM;

cucreMy IOOKYMEHTAaLMOHHOI'O obecrneueHus
yhnpaBJIEeHUA

OIl.02. IlpaBOoBOE M
OOKYMEHTALMOHHOE
obecrnieueHue
npodeccruoHalIbHOM
OEeSaTeJIbHOCTHU

1

0

w N =

DN

YMEeTh :

HaXOIOMUThb M MCIIOJb30BATh HeOOXOOMMYI
3KOHOMMUECKYI MHbOOpMALMO;

onpenesyiaiTh OPI'aHM3ALMOHHO-IIPaBOBEIE
bopMEI OpTaHmM3aLuU;

onpenesyiiTk COCTAaB MaTepMaJlbHEX,
TPYIOOBEIX ¥ (QMHAHCOBEIX PECYPCOB
opraHu3auun;

PaCCUMTEIBATE OCHOBHBIE TEXHUKO-—
DKOHOMMUECKME IoKasaTeJNM OedTeJIbHOCTU
TOCTUHULIEL;

OPT'aHM3O0BHBATE OQOpMIIEHME I'OCTUHUUHOMN
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OOKYyMEHTaluMM: COCTAaBJIEHME, YUYeT U
XpaHeHMe OTYEeTHBIX IaHHBIX;
3HATh:

OopTraHM3aUuMion NPOMU3BOINCTBEHHOIO U
TEXHOJIOTMYUECKOTO MNPOLEeCCOB B I'OCTHMHUIE;
MaTepMraJibHO-TEeXHUUEeCKMe, TPYIOOBEE U

drHaHCOBEE PECYPCH I'OCTMHMUUHOM
OoTpacaM M opraHm3aluuy, IoKasaTeJM UX
20beKTMBHOT'O MCIIOJIb30BaAHUS;

CIIOCOOBl B3KOHOMUM PEeCcCypCOB, OCHOBHEE
BSHEePro—- M MaTepuajocbeperamnmme
TEeXHOJIOT UK ;

MEXaHM3MBl LIeHOOOpa30BaHUA Ha yCIyIHU;

GOpPMEL ONJIATEl TPyHa B COBPEMEHHEIX
YCJIOBUSAX;

TEXHMKO-3KOHOMMUECKMKE I10Ka3aTeNu
OesaATeJIbHOCTU I'OCTMHMLEL

YMEeTh : OIl1.04. OK 1 - 9
MCIOJIb30BATh HaHHEE OyXTaJITEPCKOTO Byxranrepckuit yderT|IIK 1.2
ydeTa M OTUETHOCTM B IpodecCHOHalIbHOM K 2.1
OesaTeJIbHOCTHU; K 2.3
3HATH : K 2.4
OCHOBHl OyXI'aJITEPCKOT'O yueTa, I[IK 2.6
CTPYKTYPY M BUIBE OyXT'aJITEpPCKOI'O K 3.2
fajlaHca, IOOKYMEHTH XOS3SMCTBEHHBIX K 3.3
omnepauui, OyXTIaJITEPCKYI OTUETHOCTH; K 4.1
OCOOEHHOCTM LIeHOOOpa30BaHMsA B
TOCTUHUYHOM CEPBUCE;
yUeT U NOPANOK BeIeHMS KaCCOBEX
onepaumm;
bopMEl OE3HAJIMUHEIX PACUYETOB;
ByXTaJiTepCKye IOKYMEHTHE M TpeBOoBaHUA
K VX COCTAaBJIEHUIO;
HOPMaTMBHO-INIPaBOBY 0asy
ByxXIaJITeEpPCKOT0 yueTa
YMETE : Oll.05. BmaHus u OK 1 - 9
JICIIOJIB30BATE PECYPCO— U VHXeHepHble cucTeMsl|[IK 3.1 - 3.4

sHeprocbeperapume TEXHOJIOTUU B
npobeccroHaNbHON OeATeIbHOCTH;
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MCIIOJIb30BATE CUCTEME XM3HeOOeCcleueHms
1 oBopyHmoBaHMe TOCTUHUI U TYPUCTCKUX
KOMILJIEKCOB IJia obecnedeHusa KoMbopTa
IPOXUB AL ;

OCYUWECTBJIATE KOHTPOJIb BHIIOJIHEHUSA
npaBwMil M HOPM OXPAaHEl Tpyla U
TpeOOBaHUN IIPOU3BOLCTBEHHOV CaHUTAPUU
M TUTUEHH;
3HATh :

OCHOBHEIE TpeDOOoBaHMSA K 3BOAHUAM
TOCTUHUL, U TYPUCTUUECKMUX KOMIIJIEKCOB;

APXUTEKTYPHO-IIJIAHVPOBOUHEIE PEUeHUS U
OYHKUMOHAJIbBHYIO OpTaHM3aluio 3OaHUN
I'OCTMHML " TprCTquCKMX KOMIIJIEKCOB,

OPUHUUIE OQOPMIIEHUS UHTEPLEPOB
TOCTUMHUUHEIX 3IaHUM;

Tp@@OBaHMH K MHXeHepHO—TeXHMHeCKOMy
000pPYyIOOBAHMIO U CHUCTEeMaM
KMBHeoOecrneueHmus T'OCTUHUL, U
TYPUCTUUECKUX KOMIIJIEKCOB;

ocobeHHOCTM obecrnedueHus Oe30MaCHBEX
YCJIOBUM Tpyla B cbepe npodecCCHOHAJIbLHOM
JedaTeJIbHOCTH, HpaBOBHe, HOpMaTMBHHe n
OpPaHMsaHMOHHHe OCHOBEL oxpaHm prna B
opraHu3aumum

YMEeTh :

OPT'aHM3O0BHBATEL M IPOBOIOUTH
MEPONPUATHUS [0 3ammTe padoTawnimx u
HaceJIeHUS OT HEeTATMBHEX BO3IEMCTBUM
UYpesBEUAMHEX CUTyalLUl;

NPennpPMHMMATE NPOPUIIaKTUUECKME MEPEH
IOJIS CHMXEHMs YPOBHS OIAaCHOCTEMN
PasIMYHOTO BUOAA M MUX IOCJIENCTBUU B
npodeCcCrMOoHaJIbHOM IesaATeJIbHOCTU U OHTY;

MCIIOJIb30BATh CpPelCTBa MHIUBUIYAJIbLHOM
VI KOJIJIEKTMBHOM BallMTEl OT OPYXMUS
MaCCOBOTO IOPaxXeHus;

NPVIMEHSTH [IE€PBUUHLEE CPEeICTBa
IOXapPOTYUeEeHN ;

OPMEHTHUPOBATLCSA B IllepeuHe
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BOEHHO-YUYETHHX CIEeLMaJIbHOCTEN U
CaMOCTOSATEJIBHO OIpPeleliaTh CPenyu HUX
POICTBEHHEE I[IOJIyUEHHOV CIIELMAaJIbHOCTU;

IPUMEHATE NpPobeCCHOHAJIBHEE BHAHUSA B
XOIOe MCIOJIHEHMS OO0S3aHHOCTEM BOEHHOM
CJIyXOBl Ha BOMHCKMX IOJDKHOCTAX B
COOTBETCTBUM C IIOJIyUEeHHOM
CIelLMaJIbHOCTHIO;

BJlameThb crnocobaMy OeCKOHOQIMKTHOI'O
OBIEeHMS U CaMOPEeTryJaluuMr B
IOBCEIOHEBHOM NEeSTeJIbHOCTU U
SKCTPEMAaJIbHEX YCJIOBUAX BOEHHOM CJIYyXOHI;

OKa3eBaThb IIE€PBYK IIOMOIUB IIOCTPpanaBIIVM;,
3HATh :

OPpUHUUIE OOeclledueHUs YyCTOMUUBOCTU
ODBEKTOB BKOHOMUKM, NPOTHOZUPOBAHUSA
Paz3zBUTUA COOBITUNM M OLIEHKM [NOCJIEOCTBUM
P TEXHOTI'€HHEIX qpesquaﬁme
CUTyaumax m CTUXMUMHBIX ABJIEHMAX, B TOM
4ycJjie B YCJIOBUAX NPOTUBOIEMCTBUS
TEPPOPU3My KkakK Cepbe3HOM yIpo3e
HallMOHAaJIbHOM 0e30mIacHoOCTM Poccum;

OCHOBHBIE BMIBI IIOTEHLMAJIbHBIX
OINACHOCTEM M MX IOCJEeICTBUSA B
npodecCcrMOoHaJIbHOM IeSTeJIbHOCTU U OHTY,
IPUHLUIIE CHWXEHMS BEPOSTHOCTU UX
peanmuzaunm;

OCHOBBI BOEHHOM CJIyXOE M OOOPOHEL
ToCyHmapCcTRBa;

3amayy M OCHOBHEIE MePOIIPUSTHUS
TpaxIaHCKOM OOOPOHEL;

CrOCOOH 3alMTH HaCeJIeHMS OT OPYXUS
MaCCOBOT'O IOPaxXeHus;

MEPEl [IOXAapHOM 6e30NacCHOCTM M NpabBuia
0e30IacHOTO [IOBEINeHMs IIpM loxXapax;

OpraHM3alMiD ¥ HOPSHOOK IIPM3HBa I'PaxIaH
Ha BOEHHYK CJIyXx0y M [NOCTYIJIEHUS Ha
Hee B INOOPOBOJIBHOM IOPAIKE;

OCHOBHEIE BMIOEI BOOPYXEHNMHI, BOEHHOM
TEXHUKM U CIelUMaJIbHOT'O CHapsSXeHUd,
COCTOAWMX Ha BOOPYXeHMUM (OCHAalleHMM)
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BOMHCKMX IOoOpaslelieHMM, B KOTOPHIX
UMEITCS BOEHHO-YyUeTHHE CIleluMaJIbHOCTH,
poncTeeHHBle crhneumajgbHocTaAM CIIO;

06JlaCcTh IPMMEHEHMUS [10JydaeMbIxX
npobeCcCcroOHAJIbHEIX BHAHUM IIPU MCIIOJIHEHUU
00ga3aHHOCTEV BOEHHOWM CJIYyXOEI;

NOPAOOK M IpaBuijla OkKa3aHUA IIepBON
IOMOWM [IOCTPpanaBUMM

M. 00 [IpobeccuroHaJIbHEIE MOLYJIU 918 612

M.01 BEpoHUMpOBaHME TOCTMHUYHBEIX YCJYyTD MIOK.01.01. OK 1 - 10
B pesynepTaTe mu3ydeHUd NPOPEeCCHMOHAJIBHOI'O OpraHmusaumusa Ik 1.1 - 1.3
MOIyJisg oOydawnmmuMcsa OOJIXEH : OEeSTeJIbHOCTU CJIyX0O
VIMETH [NPAKTUUYECKMI OIBIT : BPOHUPOBAHMSA

npreMa 3aKa30B Ha OPOHMPOBAHME OT
norpedburenen;

BEITIOJIHEHW A 6pOHMpOBaHMH n pBeleHuAd eTo
IOOKYMEHTAaLUMOHHOTO obecneueHus;

VHQOPMMPOBAHMA HNOTpeduTessa O
OPOHMPOBAHUN;
YMETE :

OPT'aHM30BEBATL pabouee MeCTO CJIyXOE
OPOHMPOBAHUSA ;

OQOPMIIATE M COCTAaBJIATE Pa3JIMUHBIE BUIEL
3a4BOK U OJIAHKOB;

BECTUM y4deT U XPaHEeHMEe OTUETHBIX
IaHHBIX ;

BJIAZETh TEXHOJIOTMEN BeIOeHU:A
TejleQOHHEIX [1epPerOBOPOB;

AQHHYJIMPOBATL OPOHMPOBaHUE;

KOHCYJIb TUMPORBATE HNOTpedbuTesyier o
NPpMMEHSIEMBIX CHocobax OPOHUPOBAHMA;

OCYWeCTBJIATh I'apaHTUPOBaHME
OPOHMPOBAHMA Pa3JIMUHEIMKY MeTONaMM;

MCIOJIb30BATh TeXHUYECKUE,
TEeJIEKOMMYHVKALIMOHHEIE CpencTBa U
npodecCroHaJIbHEIE NPOTPaMMEl OJIS IIpUeMa
3akKasza u obeclredeHusa OPOHUPOBAHUA;
3HATh:

npaBuila NpefoCTaBJIEHUA I'OCTUHMUHEIX
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ycanyr B Poccurickom demepalumni;

OPTaHM3alUMo CJIYyXOb OPOHMPOBAHUA;

BMOBL U CIIOCOOEl OPOHUPOBAHUA;

BMIOBL 3aABOK 10 OPOHUPOBAHUI U
OeVICTBUSA IIO HUM;

IOCJIENOBATEJIEHOCTE M TEeXHOJIOTMO
pesepBMpOBaHMAa MeCT B T'OCTHUHMIE;

cocTaB, OQYHKLUMM M BO3MOXHOCTHU
VCINOJIb30BAaHMUA MHOOPMALMOHHEIX U
TeJIEKOMMYHMKALMOHHBIX TEXHOJIOTUN NOJId
npueMa 3aKa30B;

npaBuila 3alloJIHEHMA OJIaHKOB
OPOHMPOBaHMSA IOJId MHIMBUIYAJIOB,
KOMIIaHUM, TYyPareHTCTB M OINIepaTopoOB;

OCODOEHHOCTM M METOHE I'aPaHTMPOBAHHOTO
M HeTrapaHTMPOBAHHOTO OPOHMPOBAHUA;

npaBuila aHHYJIMPOBAaHUSA OPOHUPOBAHUA;

npaBuila BeIeHUA TeJleQOHHBIX
[IeperOBOPOB U NOBeIeHMSA B KOHQIIMKTHEIX
CUTyalUMax C NOTpebuTesaMu Ipu
OPOHMPOBAHUM;

cocTaB, OGyHKUMM M BO3MOXHOCTHU
MICNOJIb30BAHMA MHOOPMALMOHHEIX M
TEJIEKOMMYHMKALUMOHHBIX TEXHOJIOTMI IJId
obecrnedeHmuda Ipoluecca OPOHMPOBAHMA

IM.02

[IlpyemMm, pasMelleHMe M BHEIIMCKa I'OCTEMN

B pesysnbTaTe mM3ydeHUs OPOHECCUMOHAJIBEHOT'O
MOIyYJIsS OOydawnmmUMCs OOJIXEH :

VMETH NPaKTUUECKUM OIHT :

npueMa, perucTpaluuK U pasMelleHUS
ToCTeNn;

npenocTaBJieHMsa MHOopMaLMM T'OCTAM OO0
yCJyrax B TOCTHHUILIE;

ydacTusa B 3aKJIUeHUM HOOT'OBOPOB 00
OKa3aHUM T'OCTUHUUHEIX YCIYyI';

KOHTPOJIA OKasaHmuAa IepedHda yCciuyr,
npegocTaBJIgSEMEIX B T'OCTUMHMIAX (HO
OOTOBOPY) ;

IOOTOTOBKM CUETOB U OpIlaHU3aLUMU
oTBesIa I'OCTeM;

MIK.02.01.
OpraHuszaumusa
OesaTeJIbHOCTHU
CIIyxObl HpuUeMa,
pas3MemeHnsa u
BHEIIIMCKM TOCTEN
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NPpOBEIEHMS HOYHOTO ayIOuTa U epelaun
Iejl [0 OKOHYaHWUM CMEHH;
YMETBH :

OPT'aHM30BEBATH pabouee MeCTO CJIyXOE
npreMa ¥ pas3MelleHUs;

perucTpupoBaTs rocren (VIP-rocTel,
TPy, KOPIOPATUBHEIX I'OCTeM,
VMHOCTPAHHEIX I'paxlaH) ;

nHbopMMpoOBaTE NOTPEOUTENSA O BUIAX
YyCIyT ¥ IOpabBuiax 0e30IaCHOCTM BO
BpeMsa NPOXMBAHUA B T'OCTUHULE;

TOTOBUTE I[IPOEKTE HOT'OBOPOB B
COOTBETCTBMNM C IIPMHATBEIMM COIVJIalleHVMAMNM
M 3akKJIinuUaTh MX C TypareHTCcTBaMmu,
TyponepaTopaMu ¥ MHEMU CTOPOHHUMMU
OpTaHM3aLMIMHA;

KOHTPOJIMPOBATE OKa3aHME IIepPeUHHA
yCcayr, NPpeloCTaBJISEMEIX B I'OCTUMHMLAX
(no mororOpPY) ;

obopMIIATE M NOOIOTABJAMBATL CUETa
TOoCTEeY U NPOM3BOOUTL PaCUYEeTH C HUMU;

nogmepxmeaTb MHQOPMaLMOHHY 0Oasy
JOJAaHHBIX O HaJIM4MM 3aHATHIX, CBO@O,HHI::IX
MEeCT, O TOoCTaX (NPOXMBALINMX,
BEIIMCABUMXCS, OTBHE3XalUMUX) ;

COoCTaBJIATE M 0OpabaTelBaTb HeOOXOOUMYIO
OOKYyMEHTalUM (IO 3arpys3ke HOMEPOB,
OXMIaeMoOMy 3aesny, Bble3ny, COCTOSHMUIO
HOMEPOB, HAUMCJIEHMIO Ha cUeTa I'OCTeM
3a IOOMNOJIHUTEJIbHHE YCJyIHu) ;

BEINIOJIHATE OOSB3aHHOCTM HOYHOTO IHOPTHE;
3HATh :

HOPMATMBHYI IOOKYMEHTAalMIO,
perJylaMeHTUPYIYID NesaTeJIbHOCThb
TOCTUHULL [IPpU [pUeMe, PerucTpauuu u
pasMeleHnu I'OCTEeN;

opraHM3auMio CJIYyXOB NpreMa "
pasMeleHms;

CTaHOAPTE KadecTBa OOCIYyXMBAHULA IIPU
IpreMe U BHIMUCKEe T'OCTEeMN;

npaBujla NpueMma, perucTpauum u
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nocejleHMsa T'OCTeM, TPYIN, KOPIOPaTUBHBIX
TocTen;

OpMIOIMYEeCKME AaCIIeKTH M IpaBuia
perucTpauumM MHOCTPAHHBIX I'OCTEN;

OCHOBHEIE U HOOINOJIHMUTEJIbHBEIE YCIIYyIM,
npenocTaBJjigeMele T'OCTUHMLEN;

BMIOBl COTJIalleHMM (IOTOBOPOB), IpaBmia
VX COCTaBJIEHMS, [NOPAINOK COIJIaCOBaHUA
¥ OOONMCAaHUA;

npaeuiia ObOpPMIIEHMA CUETOB 3a
OPOXMBaHME M IOONOJHUTEJNbHEE YCIYyIH;

BMIOBl OTUETHOM IOKYyMEeHTalLMuM, HNOPAIOK
BO3BpaTa IOEHEXHBEIX CyMM I'OCTAM;

OCHOBHBEIE QYHKULMUM CJIYXOBI HOUYHOI'O
IOPThe M IpaBuijla BEHIIOJHEHUS HOUHOI'O
aymoura;

OPUHUMUIIE B3aMMOINEMCTBMUSA CJYyXOH IpueMa
¥ pas3MelleHusa C OPYyI'MMM OTIejlaMU
TOCTUHULIEL;

npaBuiia paboTe ¢ MHOOPMAaLMOHHOVM 0az0i
IOAHHEIX T'OCTUHMUIIE

M. 03

OpraHmzaumsa OOCIyXMBAHMS I'OCTEM B
npolLecce MNPOXUBAHUA

B pesyibTaTe u3ydeHUS OPOPEeCCHMOHAJIBHOITO
MOIyJiS OOyuanmmicad OOJIKEeH :

MeTb HpaKTquCKMﬁ OIIBIT @

OpTraHmM3auMM M KOHTPOJA paboOTH
nepcoHalsla XO3AaMCTBEHHOWM CJIYyXOH;

IpeloCTaBJIeHUsd yCJAyI'M NOUTaHUS B
HOMepax;

O@OpMJ’[eHVIF{ n BeIeHMA IOJOKYMEeHTallMM II0
yuyeTy oODOOpyINOBaHMSA M MHBEHTApPSA
TTOCTVMHMILIBEL;

YMETE :

OPT'aHM3O0BHBATL U KOHTPOJIMPOBATH
yOOPKY HOMEPOB, CJYyXeOHEIX [IOMEUEeHUN U
IoMelleHUIM oBImero IOJIb30BaHUA;

0bOPMIIATE NOKYMEHTHl 10 IIPUEMKE
HOMEPOB U I[epPeBOLYy I'OCTeM U3 OIHOI'O
HOMEpa B IOPyToOM;
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OPTaHM30BEBATbH OKAa3aHME I[IePCOHAJIbHEIX
Y IOOIOJIHUTEJILHEX YCJIyI' IO CTUPKE U
UMCTKE OJexIpl, NUTAHMIO B HOMepax,
npenocrTaBjyieHMio OusHec-ycuyr, SPA-ycayr,
TYPUCTUUECKO-3KCKYPCMOHHOT'O
OOCIHIyXMBAHMS, TPAHCIOPTHOTO
obCIyXUBaHusa, oOeclleuMBaTh XPaHeHUe
LLEeHHOCTEN [NPOXUBAWIUX ;

KOHTPOJIMPOBATEL COOJIOIEHKE [NePCOHAJIOM
TpeBOBaAHUM K CTaHOApPTaM M KAaYeCTBY
obCcaTyXmMBaHUS T'OCTEN;

KOMIIJIEKTOBATE CEPBUPOBOUHY TEJIEXKY
room-service, NPOMBBOOUTL CEPBUPOBKY
CTOJIOB;

OCYWEeCTBJIATL Pa3JIMUHEE [IPMEMEl [10Oaulu
OO ¥ HANIMTKOB, cobupaThb
MCIIOJIb30BAHHYI IIOCYyINYy, COCTaBJIATH
cueT B3a OOCHyXMBaHMUE;

IPOBOIUTE MHBEHTAPU3ALMIO COXPAHHOCTU
obopyIOBaHMS TOCTMHMLEL M SBalOJIHATH
VHBEHTAPU3ALMOHHEE BEIOMOCTMU;

COCTaBJIATE aKTHl Ha CIlIMCaHME MVMHBEHTap4A
u obopyInoBaHMA U OOeCledMBaTh
cobJioneHe TexXHUKM O0e30MaCHOCTU U
OXpPaHH TpyHa Opu paboTe C HUM;

IpelOoCTaBJIATh YCJYyIM XpaHEeHUS LIeHHBIX
BemeM (kaMepel XpaHeHUs, CeMsl U
IOErO3UTHHE SAUYeVKM) IJisa obecrnedeHUus
0e30IaCHOCTM NPOXMBALIMUX ;
3HATh :

IOPAIOK opTaHM3auuu yOOpKM HOMEPOB U
TpeDOBaHMA K KAdeCTBY [NPOBEIEeHUA
yOOPOUHEX paboT;

npaBmiia TexXHUKM 0e30NacHOCTU U
IIPOTUBOIIOXAPHOM 6e30MaCHOCTU IPpKU
npoBeleHUM YDOPOUHEX paboT B HOMepax,
C.J'Iy?KeGHbIX IIoMelleHMAX UM IIOMeUlleHMAX
ofmero MnoJib30BaHMA, B T.d. IOpu pabore
C MOKIVMM ¥V UYMCTAIIMMM CpencTBaMl;

BUOE "KOMIJIMMEHTOB", IIE€PCOHAJIBHBEIX U
OOIOJIHUTEJIbHEIX YyCJYyD M NOPAINOK MUX
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OKazaHUA;

HNOPSAIOOK M NPOLenNypy OTIPaBKM OIeXIbl B
CTUPKY U UYMCTKY, U I[OJIyYeHMUsS I'OTOBEIX
3aKaz30B;

OPMHUMUIIEL M TEXHOJIOTUM OpITaHM3aluMn
mocyra M OTIEIXa;

NIOPAIOOK BO3MelleHMA ylepba Npu Hopde
JIMUHBEIX BeUEeM IPOXUBALINX ;

npaBuila NPOBEPKM HaJIUUMS U
AKTUPOBAHUSA YTEPSAHHOM WMJIM MCIOPYUYEHHOM
TOCTUHUYHOM CODCTBEHHOCTM;

npaBuila CEPBUPOBKM CTOJIOB, IIPUEME
nomaum OJIOO M HAIUTKOB;

OCOOEHHOCTU OOCJIYyXMUBaAHUS
room-service;

npaBuila OesonacHo¥ paboTH
obopyInoBaHMSA IJid HOCTABKM UM pasladu
TOTOBREIX OJIOI;

npaBuiia 3aloJIHEHMS aKTOB Ha
IpoXMBamWeIro IIpKM IopYe MM yTepe
VMyHLeCTBa I'OCTMHULIEL;

npaBuila NOBeNeHMS COTPYIHMKOB Ha
XUJIEIX DTaxXaxX B BKCTPEMAaJIbHEIX CUTYyaLUaX;

npaBuiia obpalleHMs C MaT'HUTHBEMU
KJIIoYaMM ;

npasuila oOpraHM3aluM XPaHEeHUA
LIEHHOCTEM MPOXMBAIINIX ;

npaBuiia 3aloJIHEHMSA HOOKYMEHTalUuM Ha
XpPaHEeHME JIMUHEIX BEUEN TPOXMBALIMX B
TOCTUHULE;

npaeuila 3alloJIHEHMSA aKTOB IIpU
BO3MelleHMM yuepba M Hopde JIMUHBIX
Beuey IrocTeun

M. 04

[Ipomaxy IT'OCTUHUUHOT'O HNPOIOYyKTa
B pesysibTaTe M3y4YeHMUS NPOPeCCHOHAJIBHOI'O
MOOyJig OOydammmiicsa OOJDKEH :
IMeTb HpaKTVIHeCKVIﬁ OTIIBIT ¢

M3YyUEeHMsa UM aHaJlinzsa NoTpebHOCTeN
norpedbuTresiel I'OCTUMHUUYHOT'O INPOLAYyKTa,
nondopa COOTBETCTBYWOINETO MM
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TOCTUMHUYHOTO MNPOOYKTA;

PazpaboTKM NPaKTUUYECKUX PeKOMeHIaluM
o QOPMMPOBAHMIO CIpOocCa U
CTUMYJIMPOBAHMIO COBITA T'OCTUHMYUHOT'O
OponyKTa OJIS Pas3JIMUHEIX LeJIEBBIX
CEeTMEHTOB;

BHIABJIEHMSA KOHKYPEHTOCIOCOOHOCTHU
TOCTMHUUYHOTO NPONyKTa M OpITaHM3aLUM;

ydgacTusa B paszpaboTke KOMILJIEKCa
MapKeTMHTA;

YMETE :

BHIABJIATL, AaHAJMU3MPOBATH U QOPMMPOBATH
CHOPOC Ha T'OCTUMHMUYHEE YCJyIU;

OPOBOIUTE CETIMEHTALMI PHHKA;

pazpabaTHBaTh I'OCTUHMUHEM IPOAYKT B
COOTBETCTBMM C 3alpocaMu IoTpeburesiel,
onpenesyiiTh €TI0 XapaKTePUCTUKU U
ONTMMAJIbHYID HOMEHKJIATYPY YCJyI;

OLeHMBAThL 2QOEeKTMBHOCTL COBITOBOM
IOJIUTUKU;

BEIOMPAThE CpeICTBa PacClpOCTpaHeHUS
pexkJlaMel M onpenesyarh UxX 30OeKTUMBHOCTE;
bopMyIMPOBATh COHEPXaHMEe PeKJIaMHBIX

MaTepMraJioB;

cobupaTh M aHaJIM3MPOBATh MHOOPMaLMIO O
LeHax;
3HATh :

COCTOSHME U IEePCIEeKTUBE Pa3BUTUA
PBHHKA T'OCTMHMUHEIX YCJYT;

TOCTUMHMUHEIN NPOOYKT: XapakKTepHBE
OCODEHHOCTHM, MeTOoHe QOpPMMPOBaHUA;

OCODEHHOCTHM XMBHEHHOT'O LMKJIa
TOCTUMHMUYHOT'O NPONyKTa: DTallHl,
MAPKETUHTOBEIE MEPONPUITHUS;

HNOTPEeOHOCTM, YyIOBJIETBOPSEMEIE
TOCTUHUYHEIM [IPOOYKTOM;

METOIbB M3YyUEeHMS M aHalu3a
OPEennouYTeHuM norpedburerda;

norpedburesiey IOCTUHMUHOTO NPOIOYKTA,
OCODEHHOCTHM MX [NOBEIEeHUI;

[IOCJIeDOBAaTEJIbHOCTE MapKEeTMHI'OBEIX
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MEPONPUATUM NPU OCBOEHUM CEeIMEHTa
PEIHKa ¥ [NO3ULMOHMPOBAHUM IT'OCTUHMYUHOI'O
oponykKTa;
bopMMpPOBaHME UM yHOpaBJIeHME
HOMEHKJIaTypOM yCJyI' B T'OCTHHUILIE;
OCODOEHHOCTHM HpOonaxX HOMEPHOTo doHIa u
IOOINOJIHUTEJIbHEIX YCJIYyD' T'OCTUMHUILIEL;

CHeLU/I(i)I/IKy LIEHOBOM IOJIUTUKU I'OCTMHMIIEL,

baxkTOpPEl, BIMAKIME Ha ee QopMMpPOBaHUE,
CUCTeMy CKMIOK M HambabBoOK;

crneuudrKy pekJlaMel yCJIyD' TOCTMHMUI U
TOCTMHUYHOI'O MNPOAOYyKTa

M. 05 BemoJsiHeHMe pa®oT MO OXOHOM UM
HEeCKOJIbKMM Npodeccuam padbouux,
OOJDKHOCTAM CJIyXalMxX
BaprarmuBHas yYacTb UMkJOB OIIOII 864 576
(onpenensercsa obpa30BaTeJIbHEM
YUpEeXIeHUEM)
Bcero uacoB oOyueHus no umkjam OIIOII 2916 1944
YI1.00 YuebBHasa NpakTuka 15 Hen. 540 OK 1 10
nk 1.1 - 1.3
nII. oo [IpoM3BOOCTBEHHAsA MNpPaKTMKa (IO NPOoduMIIo IK 2.1 - 2.6
CHelLMaJIbHOCTH) K 3.1 - 3.4
oK 4.1 - 4.4
IOI.00 |[Ipom3BOOCTBEHHAS NpakKTHKa 4 Hepm.
(mpenouIJoMHasd)
IIA.00 [IpoMexyToOUHAasaA aTrecTaumusa 3 Henm.
TVA.00 |TocyzmapcTBeHHas (MTOTOBasg) aTTecTauus 6 Hemn.
TVMA.01 |[IomTOoTOBKAa BHIIYCKHOM KBaJMOMKALIMOHHOM 4 Hemn.
paboTe
TVA.02 |3ammTa BHIIYCKHOM KBAJIUOUKALIMOHHOM 2 Hemn.

PaboTEL

23




Tabauua 4

Hopwmarusasiit cpok ocBoerusi OITOIT CITO 6a30Boii MOATOTOBKY MPHU OYHOU GopMe MoydeHus: 00pa3oBaHUsI COCTaBIsET 95 Henenb, B TOM

HUCJIC:
OO6yueHue 1Mo y4eOHBIM IUKJIaM 54 gen.
YyeOHas npakTHKa 15 nen.
[TponsBoacTBeHHAs MpaKTHKA (110 MPOGUITIO CIISITUATLHOCTH)
IIpon3BoicTBEHHAs NpaKTUKa (IIpeIUIIOMHAsT) 4 Hen.
IIpomexyTouHas aTTecTanus 3 Hen.
I'ocynapcTBenHas (UToronasi) aTTecTalus 6 Hex.
KanukynspHoe Bpems 13 nepn.
Htoro 95 uen.
CtpyKTypa OCHOBHOH npoheccroHanbHOM
00pazoBaTebHON MTPOrpaMMBbl CPEIHETO MTPOPECCUOHATBHOTO
oOpa3oBaHus yriyOJIeHHON MOATOTOBKH
Nunmexc HamMeHOBaHMEe LMKJIOB, pPa3OeJsioB, Bcero B T.u. uacos VHnmexkc u Konmer
MonyJielt, TpeOoBaHUS K 3HAHUAM, MaKCHMaJIbHOM |o0Bg3aTesbHEIX HaVMeHOBaHue bopMUpyeMBIX
YMEHMAM, IIPaKTUUYECKOMY OIBITY yuebHOM y4ueOHBIX OVCLUILIIVH, KOMIIe TEHLIUM
HAT'PYy3KMN BaHATUN MEXIOVCLUUITIIMMHAaPHEBIX
obyuawnumerocsa KypcoB (MIK)
ObsasaTenbHasg 4YacThb LUKIJIOB OIIOI 3456 2304
OI'C3.00 | OBmmyt TyMaHMUTAPHB U 762 508
COUMAJIbHO-3KOHOMUUECKUY LIMKJI
B pesyibTaTe Mu3ydeHUd o00S3aTesIbHOMU 48 OI'C5.01. OcHOBH OK 1 - 10
YacTM LUMKJa O0ydalomMMcsa IOOJDKEH: busocodum
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YMEeTh :

OPMEHTUPOBATLCSA B Hambojiee oOOWMX
bunocodckmux npobisemMax OBITUSA,
MO3HAHMSA, LEHHOCTelM, CBODOOIE M CMEBICJA
XMBHM Kak OCHOBe GOpMMPOBaHUSA
KYJIbTYPH TI'PaXIaHMHa ¥ OyIOylero
creunaamucTa;
3HATH :

OCHOBHEIE KaTeTOPUM U IIOHSTUSA
bmyocodpum;

pPoJib duiiocoduM B XM3HM UYEJIOBEKA U
obmecTra;

OCHOBH QMJIOCOPCKOT'O yUeHUS O ObBITUM;

CYWHOCTBE Ipollecca IIO3HaHUS;

OCHOBHEI Hay4HOM, OuUIOCOOCKOM U
PEeIUTMOBHOM KAapTUH MMPa;

00 yCJIOBUAX QOPMUPOBAHMUS JIMUHOCTMU,
cBobole M OTBETCTBEHHOCTM 3a
COXpaHeHMe XM3HM, KYJbTYPH,
OKpyXaKllel Ccpensl;

O COLMAJIbHBIX M B3TUUECKUX IOpobleMax,
CBA3SAHHEIX C pPa3sBUTMEM UM MCIIOJIE30BaHMEM
OOCTUXEHUM HayKM, TEXHUKM U TEXHOJIOTUMN

YMETh :

OPMEHTUPOBATLCHA B COBPEMEHHOMU
3KOHOMMUUECKOM, IOJMTUUECKOM U
KYJIbTYPHOM cuUTyauum B Poccum u Mupe;

BHIABJIATE B3aMMOCBSA3b OTEeUYECTBEHHEHX,
PEeTMOHAJIBHEIX, MMPOBBEIX COLMAaJIBHO—
3KOHOMUUECKMX, [NOJUTUUECKUX U
KYJIb TYPHEIX NpoOJeM;
3HATh :

OCHOBHEIE HalpaBJIEHUSA Pa3BUTUA
KJIDYEBEIX PEI'MOHOB MHMpa Ha pydbexe
BekOoB (XX um XXI BB.);

CYWHOCTb ¥ TMPUUMHEL JIOKAJIbHBIX,
PETMOHAJIBHEIX, MEeXI'OCYIapCTBEHHBIX
KOHQIMKTOB B KOHLe XX - Hauajie XXI B.;

OCHOBHEIE IPOLIECCH (MHTEeTI'PalMOHHEE,
HNOJIMKYJIb TYPHBEIE, MUI'PALMOHHEE M MHEE)
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HNOJIMTUUECKOTO M SKOHOMMUYECKOTO Pa3BUTUS
BeOyliMX I'OCYHapCTB UM PETrMOHOB MuUpa;

HasHaueHre OOH, HATO, EC u mgpyrux
OopTraHM3alUMM M OCHOBHBE HAlpPaBJIEHUS UX
OeaTeJIbHOCTH;

O POJM HaAyKM, KYJIbBTYPH U PeJIUIUM B
COXpPaHEeHUNM U YKPEeIJIEeHUM HalMOHAaJIbHBEIX
¥ TOCYHapCTBEHHBIX TpaauLIVN;

comepXaHVe M Ha3HAadeHMKEe BaXHEeMIUMX
NIPaBOBEIX M BaKOHOIOATEJIBHEIX aKTOB
MMPOBOTO M PETIMOHAJIBHOTO 3HA4YEeHUS

YMEThH & 48 0I'C5.03. OK 1 - 10
NIPUMEHATE TEeXHUKM U IIPMEMEBL [Icuxojorua omK 1.1 - 1.3
3bbexTUBHOTO OOULEHMS B HNpodeCCHMOHAJIbHOM obueHns K 2.1 - 2.6
OesaTeJIbHOCTHU; K 3.1 - 3.4
MCIIOJIB30BATh IIPMEMEl CaMOpeIryJialnmu K 4.1 - 4.5
NIOBeIeHMa B Ipolecce MeXJIMYHOCTHOI'O InmK 5.1 - 5.5
oBmeHns ;
3HATh :
B3aMMOCBSA3b OOUWEHUS U NesSTeJIbHOCTU;
uenr, OQyHKUMM, BMIBL M YyPOBHM OOUEHMS;
POJIM M POJIEBEIE OXMIOAHUS B OOWEHUM;
BUIOLE COLMAJIbHEIX B3aMMOIEMCTBUNM;
MexXaHM3ME B3aMMOIIOHMMAaHUSA B OOWEHUN;
TeXHUKM U OpMeMbl ofOlWeHMd, OpaBuia
cIymaHms, BelneHus Oecenwl, ybOexIneHUs;
STUUECKUE NPUHLIUIE OOMEeHNS;
VCTOYHUKY, I[IPUUMHE, BUIBE M CIIOCOOEBL
pazpeumeHsa KOHQIMKTOB
YMEeThE : 182 0I'C>.04. OK 1 10
obmaTrbCcsa (yCTHO M NMCBMEHHO) Ha MHocTpaHuel a3k |IIK 1.1 - 1.3
VMHOCTPAaHHOM S3BIKe Ha OpodeCCHOHAaJIbHEE oK 2.1 - 2.6
¥ [IOBCEeIHEBHBIE TEMEI; oK 3.1 - 3.4
IepeBOOUThL (CO CJioOBapeM) MHOCTPAaHHEBIE oK 4.1 - 4.4

TEKCTH NOPOOeCCHMOHAJIbLHOM HalpaBJIEHHOCTH;
CaMOCTOATEJIbHO COBEPUEHCTBOBATH

YCTHYIO ¥ NMUCBbMEHHYIO Peub, IIOIOJIHATH

CJIOBAPHEI 3arac;

3HATH :
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Jgexcuueckum (1200 - 1400 sexkcmMueckmx
eNVHNIL) U I'paMMaTUUECKUN MUHUMYM,
HeOOXOOUMMEBIM IJiSd YTEeHMA M nepeBoma (co
CJIOBapeM) MHOCTPAaHHEIX TEKCTOB
npodeCcCMrMOoHaIbHOM HalpaBJIEHHOCTU

YMEeTh : 364 182 orcs.05. OK 2
MCIIOJIb30BATh QUBKYJIETYPHO— dusuueckasa OK 3
O3INOPOBUTEJNIEHY NeSTEJIbHOCTL IJIg KyJIbTYypPa OK 6
YKpeIJieHns 3O0POBbS, OOCTUXEHMUS OK 10
XKMBHEHHBIX U NPOQECCUOHAJIbHEIX LleJiel;
3HAThH:
O PO QU3UUECKOM KYJIETYPH B
OOIEKYJIBETYPHOM, NPpO®deCCHMOHAJIbLHOM U
COLMAaJIbHOM Pa3BUTUNM UYeJIOBEKA;
OCHOBHL 3I0POBOT'O of0pas3a XU3HU
EH.00 MaTeMaTUUYeCKUM U ODumMi 186 124
€CTEeCTBEeHHOHAYUHBI LVKJI
B pesynbTaTe MU3ydeHUd 0043aTeJIbHOMU EH.O01. OK 1 - 10
YyacTU LUMKJIa OOydamlMMCsa IOJDKEH : VuHdpopMaTHUKa U K 1.1 - 1.3
YMETE : VHQOPMAaLVOHHO —~ oK 2.1 - 2.6
IOJIb30BATHCSA COBPEMEHHBIMM CPEeOCTBaMu KOMMYyHMKALMOHHEIEe |IIK 3.1 - 3.4
CBA3UM U OPI'TEXHUKOM; TEeXHOJIOTUM B oK 4.1 - 4.5
MCIIOJIB30BAaTh TexXHoJoruu cbopa, npodeccumoHansHoM |IIK 5.1 - 5.5

PrasmMeuneHnd, XpaHeHMAd, HAaKOIIJIEeHUHd,
npeobpasoBaHMsa U IIepelaur IOaHHEIX B
npodeCCrMOHAJIEHO OPUEHTUPOBAHHEIX
MHOOPMALMOHHEIX CUCTEeMax;
MCIOJIb30BaTh B NPOdeCCHMOHAaJIbHOM
OEeATEJIBHOCTHM pPa3JIMYHBEIE BMIOBEL
OporpaMMHOTO ofecreueHMs, B T.4.
npodeccroHaJybHEIE MNPOTPAaMMHEIE IPOIYKTEI;
IPVMEHATE KOMIIBIOTEPHEE U
TeJIEKOMMYHMKALMOHHEIE CPEeNCTBa;
OCYWEeCTBJIATh IOEeSTEeJBHOCTbE C
MCIIOJIBE3OBaAHMEM aBTOMATUIUMPOBAHHEBIX
paboumx MecT (APM), JIOKaJIbHBIX U
OTpPacJIeBEIX CeTel;
3alMAaTh IOaHHEE OT

27

IJedTeJIbHOCTU




HECAaHKIUMOHMPOBAHHOT'O HOCTYIa;

OCYUEeCTRBJIATEL I[IOMCK HeOOXOOMMOM
nHOPpMaLIUM ;
3HAThH:

cocTaB, OYHKUMM M BO3MOXHOCTHU
VCHOJIb30BaHMA MHOOPMALMOHHEIX U
TEJIEKOMMYHMKAUMOHHEX TEXHOJIOTUN B
npodeCCrOoHaJIbHOM OeSaTeJIbHOCTHU;

opraHM3alMin IesaTeJIbHOCTU C
VCIOJIb30BaHMEM aBTOMaTU3UPOBAHHEIX
paboumx MecT (APM), JIOKaJIbHBIX U
OTpacJIeEBEHIX CeTel;

NpuKJIagHOe MNPOoI'paMMHOe oOOeclleueHUe U
MHQOPMALMOHHEIE PECYPCH B I'OCTMHUUYHOM
cepBuce;

OCHOBHEIE METOIEl U IIPUEMBl OOeclleueHUs
MHOPOPMALMOHHOM 0e30I0acCHOCTA

II.00

[IpobeCcCrMOHAJNIBHEM LUKJI

2508

1672

OI.00

ObuwenpodecCruoOHaJNIbHEIE OVCLMITIIVMHEL

750

500

B pesynbTaTe mM3ydeHMs 0O0S3aTeJIbHOMU
YacTy LMKJIa OO0ydawuMuca I10
obmenpodeCCrMOoHaIbHEIM OUCLUIIJIMHAM
IOOJDKEH :

YMETE :

NPUMEHAThL SBHAHUA MEHeIXMEeHTa IIpU
U3ydeHUr NpodeCCUMOHAJIbHEIX MOIYJIEM U B
npodeccroHaJIbHOM IesaTeJIbHOCTHY;
3HATh:

OyHKUMM, CYWHOCTb U XapaKTepHbEe UYepTH
COBPEMEHHOT'O MEHEeIXMEeHTa;

OpoLecC NPUMHATUA M peanu3aluun
yIIpaBJIeHUECKUX pPeleHNN;

CYIHOCTb CTPaTerM4ueCKOI'O MEeHEeIXMEeHTa:
OCHOBHBEIE MOHATHUSA, OGYHKUMM ¥V MIPUHLINMIIL;

CIIOCOOEl yINpaBJIeHMS KOHOIMKTAMU;

GYHKUMM CTpaTeTrMuecCKOoTO IIJIAHMPOBAHMUS
¥ MEeTOHE peajM3aluy CTpaTeIrMdecCKOoI'o
nJjaHa;
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OTarlel, BUIOBEI M IIpaBujla KOHTPOJIA;
DTUKY IOEJIOBOTO OOIeHMs

YMeTh :

3amMmaTh CBOM [IpaBa B COOTBETCTBUM C
TPYZIOBEM 3aKOHOIATEJECTBOM;

OPT'aHM30BHBATL OQOPMIIeHMEe I'OCTMHUUYHOM
OOKYMEHTaluM, COCTaBJIeHMe, ydeT U
XpaHeHMe OTYETHEIX IaHHHIX;

0QOPMIIATE NOKYMEHTALMIO B COOTBETCTBMU
c TpeBOBaHMAMM NOKYMEHTALMOHHOT'O
obecrnedeHusa ylNnpaBJIeHUA;
3HATh :

npaBa U 00A3aHHOCTM PabOTHUKOB B
chepe npodbecCHOHATIBHOM IeATEJIbHOCTN;

OCHOBHHE 3aKOHOIATEeJIbHEE aKTH U
Opyrme HOPMaTMBHBIE OOKYMEHTEHI,
perynupyouMe MIpPaBOOTHOWEHMS B Ipollecce
npodeCCrOHAJIbLHOM IOeSaTeJIbHOCTHU;

3aKOHOIATEJIbHEIE aKThl M HOPMAaTWBHEE
IDOKYMEHTH, peIJlaMeHTUPYyoIMe
INIPedrIprMHMMAaTEJIECKYID HOeATEJIbHOCTE

CTaHIOapTe, HOPMEI M IIpaBMJla BEeOEHUA
JOKYyMEeHTaUuum,;

CUCTEeMY IOKYMEHTAlLMOHHOTO OOecCledeHUs
yHIpaBJIeHNA

OIl.02. IpaBOBOE U
IOOKYMEHTAUMOHHOE
obecrieueHue
npodeccruoHalIbHOM
OesaTeJIbHOCTHU

10

|
w N =

DN

YMETE :

HaxOIUTb M MCIOJIB30BaTh HeOOXOOMMYI
35KOHOMMUECKYI MHOOpMaLMO;

OonpenesyiATh OPTraHM3AaLMOHHO-IIPaBOBLE
bopMEl OpTaHmM3aLM;

onpenesyiiTh COCTaB MaTepMaJlbHEX,
TPYHOOBHX M (QMHAHCOBEX PEeCypCOB
OpraHM3alun;

PaCCUMTEIBATE OCHOBHEIE TEXHUKO—
SKOHOMMYECKME [OKaszaTeNM HOesaTeJIbHOCTHU
TOCTUHULIEL;

OPTaHM30BEBATE OQOPMIIEHME T'OCTUMHUUHOM
OOKYMEHTAalUMM: COCTAaBJIEHME, Yy4YeT U
XpPaHeHMe OTUETHBIX IaHHBIX;
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3HATh :

OopTraHM3aUuuion NPOMU3BOINCTBEHHOIO U
TEeXHOJIOTMYECKOT'O IPOLIeCCOB B I'OCTUHMUILE;
MaTepMraJlbHO-TEeXHUUYECKMEe, TPYIOBHE U

brHaHCOBEIE PECYPCH I'OCTUMHUUHOM
oTpacyaM ¥ opraHM3aumMy, I[IoKasaTeJ M UX
20beKTMBHOT'O MCIIOJIb30BaAHUS;

CIOCOOEl PKOHOMMM PeCYpPCOB, OCHOBHEE
SHepIro- UM MaTepuajiocbeperamnmme
TEeXHOJIOT' UM ;

MEXAaHMBMEl LI€HOOOPpAa30BaHMUA Ha YCIyITu;

GOopMEL ONJIATE TPyHa B COBPEMEHHEX
YCJIOBUSAX;

TEXHUKO-3KOHOMMUECKME I[10KaA3aTeENNU
OesaTeJIbHOCTU IT'OCTWHMLIEL

YMEeTh : OIl.04. OK 1 - 9
MCIIOJIb30BATh JaHHBEE OyXT'aJITEPCKOTO ByxranTepckui K 1.2
ydeTa M OTUETHOCTM B IpodeCCHOHAJIbHOM yduerT K 2.1
OesaTeJIbHOCTHU; K 2.3
3HATh : K 2.4
OCHOBHl OyxXI'aJITEPCKOT'O yueTa, IIK 2.6
CTPYKTYPY M BUIAH OyXIT'aJITEPCKOIO K 3.2
BajlaHca, IOOKYMEHTH XO3AMCTBEHHBIX K 3.3
onepauuli, OyxXTaJITEePCKylD OTUETHOCTL; K 4.1
OCOOEHHOCTM LIeHOOOpa30BaHMA B
TOCTUHUYHOM CEPBUCE;
yueT UM TNOPSANOK BEINEeHMS KaCCOBHX
onepaumum;
bopMEl Oe3HAJIMUHBIX PacCUYeToB;
BDyxraJTepCckye IOOKYMEeHTE M TpeDoBaHUA
K VX COCTABJIEHUIO;
HOPMAaTMBHO-INIPABOBYl 0az3y
OyXTaJITEPCKOTO ydeTa
YMeTh : OIl.05. BmaHusa u OK 1 - 9
MCIIOJIb30BATh PEeCcypco-— U VHXEeHEepPHbIe K 3.1 - 3.4

SHeprocbeperanmye TEXHOJOTMU B
npodeCcCroHaJIbHOM IOeSaTeJIbHOCTU;

MCIIOJIbL30BATE CUCTEMHEl XM3HeoOeCleueHUs
u obopyInoBaHMe I'OCTMHMULL U
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TYPUCTUUECKMX KOMIIJIEKCOB IJId
obecrneueHus koMbopTa MNPOXMBAUNX;

OCYUWeEeCTRBJIATE KOHTPOJIb 3a BHIIOJIHEHUEM
IpaBUJI M HOPM OXPAaHHE Tpyla U
TpeBOBaAHUM NPOM3BOICTBEHHOM CaHUTAPUNU
" TUTUEHH;
3HATh :

OCHOBHEIE TpeOOBaHMS K 3OAaHUAM
TOCTUHULL U TYPUCTUUECKUX KOMILJIEKCOB;

APXUTEKTYPHO-TIJIAHVPOBOUHEIE PElNeHUs U
bYyHKUMOHANBHY OPTaHM3alNMI0 3HOaHUM
TOCTUHULL U TYPUCTUUECKUX KOMILJIEKCOB;

OPUHUMUIE OQOPMIIEHMSA MHTEPLEPOB
T'TOCTVMHMYHBIX SHaHMﬁ;

TpeBOBaAHMUSA K MHXEHEPHO-TEeXHUUECKOMY
0BOPYIOBAHMUIO ¥ CHCTEMaM
KMBHeoOecrneueHmus TOCTUHUL, U
TprCTquCKMX KOMIIJIEKCOB,

ocobeHHOCTU obecrieueHus Oe30I1aCHBIX
yCcJioBMII Tpyna B cbepe npodeccroHAIBLHOM
OesSTeJIbLHOCTM, MPaBOBHE, HOPMATKBHEE U
OpPaHMBaHMOHHHe OCHOBEL oxpaHm prna B
opraHu3anmmn

YMEeTh :

MCIOJIb30BATh 3HAHUA yIpPaBJIEHUECKOM
IICUXOJIOT'UIM HpM N3YyUYeHUn
npodecCroHAJIbHEIX MOOYJIEVM U B
npodeCCrOHAJIbHOM IeSaTeJIbHOCTHU;

MCIOJIb30BATEL [IPMEMEl CO3IaHUS U
nIonIepxXaHusa OJaronpUaTHOTO
IICUXOJIOTMYECKOI'O KJIMMAaTa B prHOBOM
KOJIJIEKTVBE, B OOIWEHMM C HOTPpebuTesaMu
(Bakasz3umkaMm) ;

YyOpPaBiIgaTh KOHQIMKTaAMM M CTpeccaMu B
npouecce NpodeCCrOHAJIbHOM IOedTeJIbHOCTU;
3HAThH :

MICUXOJIOTUUECKME OCHOBE IIPOILlecca
HpMHHTMH n peanmsaumm praBﬂqueCKMX
peueHmt;

[ICUXOJIOTUUYECKME OCHOBH IEeSITEeJIbHOCTU
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no nonmdbopy, CTUMYJIMPOBAHUIO TPYyIOBOI'O
nopeneHusa, oOOydeHMI0, PACCTAaHOBKEe U
opTraHM3alUuMM [IOBHUEHMS KBaJIMOUKALIUN
KaIpoOB;

CIIOCOOEBl yHnpaBJIeHMS KOHQIMKTAMMU U
cTpeccaMm;

[NOHATHE U XaPaKTEepUCTUKY CTUIIen
yIpaBJieHns

YMETh : OII.07. JIejoBom OK 9
obmarbcsa (yCTHO M NMCBMEHHO) Ha VHOCTPAHHHM a3blk | I[IK - 1.3

MHOCTPAHHOM fA3BIKEe Ha NpodpeCcCHrOHAaJIbHEE (BTOPOI) K - 2.6

" IIOBCeOHEBHEIE TEeMEHl; K - 3.4
IepeBOOUTh (CO CJIOBapeM) MHOCTPAHHEIE [IK - 4.5

TEeKCTH NpodecCHuOoHANbHOM HANpPaBJIEHHOCTH; IIK - 5.5
CaMOCTOATEJIbHO COBEPIEHCTBOBATH

YCTHYIO U [IMCBbMEHHYI pPedb, I[OMNOJIHATH

CJIOBAPHBIM 3amac;

3HATh:
Jekcuueckum (1200 - 1400 jexcHMUeCKUX

eIMHMI) ¥ TpaMMaTHUYECKMIM MMHMMYM,

HeOOXOOMMBIM IJiS YTEHMSA M HepeBoma (co

CcJiOBapeM) MHOCTPAHHBIX TEKCTOB

npodeCCMOHAJIBHOM HAaNpPaBJIEHHOCTU

YMETH : 68 OIr.08. OK 10
OPT'aHM30BHBATE M NPOBOOUTH BesomnacHOCTb K - 1.3

MEPONPMATHUSA IO 3auMTe padoTanimUx u XM3HeneaTenbHOCTH | [IK - 2.6

HaceJleHMs OT HEeTAaTMBHEIX BO3IOEMCTBUM [IK - 3.4

YpEe3BEUYAMHEIX CUTYyaLUM; [IK - 4.4
NpenIpUHMMaTE NPOPUIIAKTUUECKME MEePHL K - 5.5

OJId CHUMXEHUMA YPOBHA ornacHoCTen
PasJiMyHOT'O BUIA M UX HOCJ’[e,JZ[CTBMﬁ B
npodeCCrOHAJIbHOM OeSTeJIbHOCTU U OBITY;

MCIIOJIb30BATh CpPelCTBa MHIUBUIYAJIbLHOM
Y KOJUJIEKTMBHOM 3allUTEl OT OPYXMUS
MaCCOBOT'O IIOPaXeHUs;

IIPVMMEHATE IIE€PBUYHBIE CPenCTBa
IIOXapoTyleHAd ;

OPMUEHTUPOBATLCSA B IlepeuHe
BOEHHO-YUYETHHX CIelLXaJIbHOCTEN U




CaMOCTOSATEJNIbHO ONpelelyiaTh CPpenyM HUX
POICTBEHHEE IIOJIyUEHHOVM CIIELMAaJIbHOCTU;

IPUMEHATE NPobeCCHOHAJIbHEIE BHAHUSA B
XOIoe MCIIOJIHEHMSA OOA3aHHOCTEM BOEHHOM
CJIyXOBl Ha BOMHCKMX IOJDKHOCTAX B
COOTBETCTBMM C IIOJIyUEHHOM
CHelMaJIbHOCTERIO;

BJIameThb crnocobaMy OeCKOHQIMKTHOI'O
OBLEeHS U CaMOPEeryJialuuu B
IOBCEIHEBHOM NEeSTEeJIbHOCTU U
SKCTPEMalIbHEIX YCJIOBMAX BOEHHOM CJIYyXOBI;

OKa3BIBATH I[IePBY I[IOMOUL [IOCTPalaBIMM;
3HATh :

OPUHUMUIE OOecledeHMs YyCTOMUUMBOCTU
ODBEKTOB BKOHOMUKM, NPOTHOZUPOBAHUSA
PazBUTUS COOBITUM U OLIEHKMU II0CJIEICTBUM
P TEXHOTI'€HHEIX qpeSquaIZme
CUTyaumax m CTUXMUMHBIX ABJIEHMAX, B TOM
Jycjie B YCJIOBUMAX HpOTMBO,HeﬁCTBMH
TEPPOPU3My KkakK Cepbe3HOM yIpo3e
HalLMOHAaNbHOM OeszomacHoCTu Poccum;

OCHOBHBIE BMIBI IIOTEHLMAJIbHBIX
OINACHOCTEM M MX IIOCJEeICTBUA B
npodeCcCrOHAJIbHOM IOeSaTeJIbHOCTU U OHTY,
IPUHLUIIE CHMXEHMS BEPOSTHOCTU UX
peanmuzaumnm;

OCHOBBI BOEHHOM CJIyXOE M OOOPOHEL
ToCyHmapCcTRBa;

3amauy M OCHOBHEIE MEPONPUSITUS
TpaxIaHCKOM ODOPOHEL;

CIIOCOOHl 3alMTE HaCeJIeHUS OT OPYXUS
MaCCOBOT'O IOPaxXeHus;

MEPEl [IOXAapHOM 6e30NacCHOCTM M IpabBuia
0e30NacCHOTO MNOBENEeHMsA INpM IoXapax;

OpraHM3alMiD ¥ HOPSHOOK IIPM3HBa I'PaxIaH
Ha BOEHHYI CJIyX0y M IIOCTyIJIeHMS Ha
Hee B IOOPOBOJIBHOM IOPAIKE;

OCHOBHEIE BMIOEI BOOPYXEHNMHA, BOEHHOM
TEXHVKNM UM CIEelUMaJIbHOT'O CHapAaXeHWUAd,
COCTOAWMX Ha BOOPYXeHMUM (OCHAalleHMM)
BOMHCKUX IIOIOpa3lejleHul, B KOTOPLIX
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MMEKTCHA BOEHHO-yUETHHIE CIelMaJIbHOCTH,
poncTeeHHBle crhneumajgbHocTaM CIIO;
06JIacCTh NPMMEHEHMUS [10JIydaeMbIX
npodeCCrOHAJIbHEIX BHAHUNM [IPU
MCIIOJIHEHUM OOS3aHHOCTEM BOEHHOM CJIYXOBI;
IOPSAIOK M IpaBuijla OKa3aHUSa IIepBOM
IOMOWM [IOCTPpanaBlMM

M. 00 [IpodeccroHaJIbHEIE MOIYJIU 1758 1172
IM.01 BpoHMpPOBaHME TI'OCTUMHUUHBIX YCJYyT MIK.01.01. OK 1 - 10
B pesynbTaTe uUsydeHUd NPOPeCCHMOHAJIBEHOI'O OpraHmusaumusa nmK 1.1 - 1.3
MOIYJIS OOyUanMMCS IOJIKEH : oesaTeJIbHOCTU
VIMETb NPAKTUUYECKUM OIBIT : CIyx0
npreMa 3akKa30B Ha OPOHMPOBAHME OT BPOHUPOBAHNSA

norpedburesen;

BEIIIOJIHEHMST OPOHMPOBAHMS M BeIeHMS eI'o
OOKYMEHTALMOHHOTO ODeCledeHusd;

MHQOPMMPOBAHMA NOTPedbuTessa O
OPOHMPOBAHUN;
YMEeTh :

OPT'aHM30BEBATL pabouee MeCTO CJIyXOEl
OPOHMPOBAHUSA ;

oQOPMIIATE M COCTABJATH pPaB3JIMUHBIE BUIEL
3a4BOK U OJIAHKOB;

BECTM ydUeT M XPaHEeHMEe OTUYETHEIX
IOaHHBIX ;

BJIaZIE€Th TEXHOJIOTMEN BeIOeHU:A
Tesle@OHHEIX IIePeTrOBOPOB;

AQHHYJIMPOBAThL OPOHMPOBaHUE;

KOHCYJIb TMPOBAaTh NOTpebuTesen o
NPpMMEHSIEMBIX CHocobax OPOHMPOBAHMA;

OCYWeCTBJIATh I'apaHTUPOBaHME
OPOHMPOBAHMS PABJIMUHEIMM METONaMMU;

JMCIIOJIb30BaTh TEXHUYECKUE,
TeJIEKOMMYHMKALMOHHEE CPpencTea U
npobeccuoHaNbHEIE NPOTPAMMEL IOJIS IIpMeMa
3akKasza u obeclredeHusa OPOHUPOBAHUA;
3HAThH:

npaBuja NPeOOoCTaBJIEHMS T'OCTMHMUHBIX
ycayr B Poccurickon denmepaluu;
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OpraHM3alMio CJIyXOB OPOHMPOBAHUA;

BMOBL UM CIIOCOOEl OPOHUPOBAHUA;

BMIOBL 3aABOK 10 OPOHUPOBAHUI U
OeVCTBUA IO HUM;

IOCJIENOBATEJIEHOCTE M TEeXHOJIOTMIO
pe3epBMpPOBaHMA MECT B T'OCTHMHUIE;

cocTaB, OQYHKUMM M BO3MOXHOCTU
VCIOJIb30BaHMUA MHOOPMALMOHHEIX U
TEJIEKOMMYHMKALMOHHEIX TEXHOJIOTUI IJIiA
npueMa 3aKa30B;

npabBuia 3aloJIHeHUs OJIaHKOB
OPOHMPOBAHMA IOJIA MHIMBUIAYAJIOB,
KOMIIaHUM, TYPareHTCTB M OINepaTopoOB;

OCOOEHHOCTM M METOIH I'apaHTUPOBAHHOI'O
¥ HeTrapaHTMPOBAHHOTO OPOHMPOBAHUA;

npasBujla aHHYJIMPOBAaHMA OPOHMPOBAHMA;

npaBuila BeIeHUA TeJleQOHHBIX
[IeperOBOPOB U NOBeIeHMSA B KOHQJIMKTHEIX
CUTyalUUsaX C NOTpeOuTeNaMyu Ipu
OPOHMPOBAHUN;

cocTaB, OQYHKUMM M BO3MOXHOCTU
MICNOJIb30BAHMA MHOOPMALMOHHEIX M
TEJIEKOMMYHMKALUMOHHEIX TEXHOJIOTUI IJId
obecnedueHMusa npouecca OPOHMPOBaHMA

mM.02

[IpuemMm, pasMelleHMe U BBHIMCKa I'OCTEMN
B pesysnbTaTe mM3ydeHUsS NOPOHECCUMOHAJIEHOT'O
MOIyYJIsS OOydawnmmUMCs OOJIXEH :
MeTb HpaKTquCKMﬁ OIIBIT @

npueMa, perucTpaluuM U pasMelleHUS
rocTeM;

npenocTabjieHusa MHQOpMaLMM T'OCTAM OO
ycJyrax B TOCTHHUILIE;

Y4acCcTMa B 3aKJIOUEHUM OOT'OBOPOB;

KOHTPOJIS OkaszaHud IepeudHsd ycuayr,
IpeloCTaBJISeMEIX B T'OCTMHMIAX (IO
OOTOBOPY) ;

IIOOTOTOBKM CUETOB M OpTraHM3alun
oTwe3Ia I'OCTEN;

IpOBeIeHMS HOUYHOTO ayIOuTa U Iepelauu
IoeJl IO OKOHYUaHUM CMEHEl;
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OpraHuszaumusa
OeaTeJIbHOCTHU
CIIyXOBl IIpMeMa,
pasMenmeHnus u
BBIIMCKM T'OCTEMN

OK




YMETE :

OPT'aHM30BEBATL pabouee MeCTO CJIyXOE
nprueMa ¥ pasMeleHUs;

perucrTpuporaTts rocrem (VIP-rocren,
TPyNI, KOPIOPATUBHEIX I'OCTEM,
VMHOCTPAHHEX TI'paxiaH) ;

VHOOPMUPOBATEL IOTPEOUTESIA O BUIAX
YCIyT M HIpabBujlax 0e30I0aCHOCTU BO
BpeMs NPOXMBaHMS B T'OCTUHUIIE;

TOTOBUTE [IPOEKTEl HOT'OBOPOB B
COOTBETCTBMM C IIPMHATEIMM COTJIAUIEHUAMU
¥ 3aKJIo4YaTbk MX C TypareHTCTBaMy,
TypoIlieparTopaMm M MHBIMM CTOPOHHMMU
OpraHM3alumaMM,;

KOHTPOJIMPOBATEL OKasaHUEe [IepeuHd
YyCIayT, NPpeIoCTaBJISEMEIX B T'OCTUHMIIAX
(no mororOpPY) ;

O@OpMJ’IHTb 1 nogroTrTaBJIMBATBE CUeTa
ToCTEen U IIPOM3BOOMTE pacCdeTel C HUMNM;
nonmepxXxmBaTh MHOOPMaLMOHHY 0asy
IOAHHEIX O HaJMUMM SBaHATHX, CBOOOIHEIX

MEeCT, O TIOCTAX (NPOXMBALINMX,
BHIIIMCABIIMXCH, OTBE3XAWINX) ;

COCTaBJIATE U 0OpabaThHBaTh HeOOXOOUMYIO
OOKyMEeHTaluuio (II0 3arpys3ke HOMEPOB,
OXmnmaeMoMy 3ae3ny, Bee3ny, COCTOAHMIO
HOMEPOB, HAUMCJIEHMI0O Ha cuyeTa I'0OCTeln
3a IONOJIHUTEJIbHEE YCJyITHU) ;

BHIIIOJIHATE OOSA3aHHOCTM HOUYHOTO IIopTeE;
3HAThH:

HOPMAaTUBHYI IOKYyMeHTallMo,
PeTJIaMeHTUPYIYID IOeSTeJIbHOCTD
TOCTUHUL, IIPK IIpMeMe, perucTpaumm u
pa3MeleH I'OCTeN;

opraHM3auuion CJIyxXObl HpreMa U
pa3MemeHnsa;

CTaHOAPTE KadecTBa OOCIYyXMBAHULA IIPU
IIprueMe ¥ BHIIMCKE I‘OCTeﬁ;

npaswmia npuemMa, permcrpauum u
IocejleHus T'OCTeM, TPYIN, KOPIOopaTUBHLIX
TocTeM;
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OPUINYECKME acCIleKTH ¥ NpaBuia
perucTpauuM MHOCTPAHHEX I'OCTEeN;

OCHOBHEIE U OOINOJIHUTEJIbHEE YyCJIYyI'H,
npenocTaBJiseMele T'OCTUHULIEN;

BMIBEL COTIJIAlleHMM (OOTOBOPOB), IIpaBuia
VX COCTAaBJIEHUS, MNOPAOOK COTJIaCOBaHUA
¥ TOONUCAHUS;

npaBuiia oQOpPMIIEHMS CUETOB 3a
IPOXMBAHME U NOIOJIHUTEJIbHEE YCJYyITU;

BUIOL OTUETHOW IOKYMEeHTAaluM, MNOPSIIOOK
BO3BpAaTa IOEHEXHBEIX CYMM TOCTSAM;

OCHOBHEIE QYHKUMM CJIYXOBEI HOUHOTO
nopre )z npaana BERIITIOJIHEHMA HOUYHOTI'O
ayoura;

NPUMHLIMIIEL B3aUMOIEWCTBMUSA CJYyXOH IpreMa
¥ pasMeleHus C OPYyTMMM OTIeJlaMu
TTOCTVMHMILIBEL;

npaBuiia paboTEl ¢ MHOPOPMALMOHHOM 0asoi
IOAaHHBIX IT'OCTMHMIIBEL

M.03

OpraHuzauusa oOCHyXMBaAHMS T'OCTEMV B
npolLecce MNPOXUBAHUA

B pesyyibTaTe mM3ydeHUs OPOYEeCCUMOHAJIEHOT'O
MOIyYJIsS OOydawnmmuMCs OOJIXEH :

VMETH NPaKTUUECKUM OIHT :

opraHM3aluMy ¥ KOHTPOJS paboTH
nepcoHalsla XO3AaMCTBEHHOWM CJIYyXOH;

npenocTaBJIEHUA YCJYyI'M IUTAaHUA B
HOMepax;

obopMIieHMS M BeINEeHMS IOOKyMeHTalMM II0
yueTy o0OpyINOBaHMSA UM MHBEHTaApPS
TTOCTVMHMIIBEL;

YMEeThE :

OPTaHM30BEIBATE M KOHTPOJIMPOBATH
yOOPKY HOMEPOB, CJYyXeOHEX IIOMEeUeHUN U
oMelneHu obumero NoJIb30BaHUA;

0bOoPMIIATE NOKYMEHTHl 10 IIPUEMKEe
HOMEPOB ¥ IMEPEBOIOY TOCTEeM M3 OIHOTO
HOMEepa B OpPyIol;

OPT'aHM3O0BHBATL OKasaHMUE [IePCOHAJIbHEIX
Y IOOIOJIHUTEJILHEIX YCJyI IIO CTUPKEe U
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UY)CTKE OIexXIbl, MNMUTaHMI0 B HOMepax,
npenocTaBJIeHMI OusHec-ycayT, SPA-
YCIyT', TYPUCTUUIECKO-3KCKYPCHMOHHOTO
ODCIIyXMBaHMS, TPAHCIOPTHOIT'O
obcayxmBaHMsa, oObecrneurBaTh XPaHEHMUEe
LIEHHOCTEM IMPOXMUBAIWNIX ;

KOHTPOJIMPOBATEL COOJIOIEHKE [NePCOHAJIOM
Tpe®OBaHUN K CTaHZapTaM M KadeCTBY
obCcaIyXMBaHMSa T'OCTEN;

KOMIIJIEKTOBATL CEPBUPOBOUHYID TEJIEXKY
room-service, MNOPOM3BOIUTL CEPBUPOBKY
CTOJIOB;

OCYUWECTBIJIATE PaA3JIMUHBIE IIPUMEMEl [1OIOAa4YlM
OJion ¥ HaOMTKOB, CoOMpaTh
MCIIOJIb30BAHHYIO [IOCYIYy, COCTaBJIATH
cueT 3a OOCIHYyXMBaHUE;

IPOBOIUTE MHBEHTAPU3ALMIO COXPAHHOCTU
O60pyHOBaHMH TTOCTVMHMILIEI M 3allOJIHATH
VMHBEHTAPM3alLMOHHEIE BEIOMOCTN;

COCTaBJIATh aKTHE Ha CHOMCaHMKE UHBEHTapd
u obopynoBaHMA M OOeCleuMBaTh
cobJyIeHe TEeXHUKM Oe30HNaCHOCTU U
OXpPaHH Tpyoa Ipu paboTe C HUM;

INIpengoCTaBJIATE YCIIYI'M XPAaHEHUMA LEHHBIX
BemeM (KaMeps XpaHeHMA, CceMpel u
OEeNOoBUTHEE sS4YeMrKMu) s obecrnedueHus
0e30IaCHOCTM MNPOXMBALIMUX ;
3HAThH :

NOPSAIOOK oOpTraHM3auuy yOOPKM HOMEPOBR U
TpeboOBaHMA K KadeCTBY I[IPOBeIeHUI
yOOpPOUHEIX paboT;

npaBmiia TexXHUKM 0e30NacCHOCTU U
NIPOTUBOIIOXAPHOM 6e30NacCHOCTHU IIpU
npoBeleHUM yOOPOUHEIX paboT B HOMepax,
CNyXeOHBIX I[IOMENeHUSAX U [IOMEIEeHUSaX
ofmwero MnoJib30BaHMA, B T.d. IOpu pabore
C MOKIVMM ¥V UYMCTAIIMMM CpencTBaMl;

BYIOE "KOMIIJIMMEHTOR", INEePCOHAJIbHEIX U
OOIMOJIHMTEJIBHEIX YCIIYyT' M IIOPAIOOK UMX
OKazaHUAa;

IOPAIOK UM INPOoLenypy OTIPaBKM OHEeXIEl B
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CTUPKY UM YUMCTKY M I[OJIyUeHMUS T'OTOBHIX
3aKa30B;

IPUHUUIIE ¥ TEXHOJIOTUM OpIT'aHM3aluMn
mocyra M OTIBEIXa;

IOPSAIOOK BO3MeleHUusa yuepba NpuM rnopue
JIMYHEIX BelEeM MNPOXUBALIMX ;

npaBuila OPOBEPKUM HAJIUUUS U
AKTUPOBAHUS YTEPSAHHOM WM MCIOPYEHHOMU
TOCTUMHMYHOM COOCTBEHHOCTU;

npaBuiia CEPBUPOBKM CTOJIOB, IIPUEMH
nomaum OJIIOO ¥ HANUMTKOB;

oCOBeHHOCTM OOCJyXMBaHUSA
room-service;

npaBuila Oes30nacHoM paboTH
obopyIZoBaHMsa IJIS HOCTaBKM M pa3maudu
TOTOBHX OJIOI;

npaBuiia 3alloJIHEHMS aKTOB Ha
IPOXMBAKIWETO IIPU [IOPUYEe MU yTepe
mMymecTea IT'OCTUMHMLIBL,

npaBuila NOBEIEHMS COTPYHOHMKOB Ha
XUJIEIX 2Taxax B BKCTPeMaJlbHBIX CUTYyalMax;

npaBuiia obpalleHMsa C MaTHUTHBEMU
KJIIOUaMMU ;

npaBuiia OpTaHM3aLUUU XPaHEHUSI
LIeHHOCTEN [NPOXMUBAIUX ;

npaBuila 3aloJIHEHMS IOOKyMeHTaluM Ha
xpaHeHme JIMYHBIX Bemeﬁ HpOXMBaDmMX B
T'OCTHMHUILIIE ;7

npaana 3allOJIHEHMSA aAKTOB HpM
BO3MelleHUM ylepba M [NopuYe JIMUHBIX
Belem TocTen

M. 04

Hponaxm TOCTMHMYHOTI'O IIPOOYyKTa

B pesynbTaTe M3y4deHUS NPOPeCCHOHAJIBHOI'O
MomyJig ofOydammmiicsa OOJDKEH:

VMETb NPaKTUUeCKUM OIHT :

M3YyUEeHMsa UM aHaJlinzsa NoTpebHOCTeN
norpedburesiey TOCTUHMUHOTO NPOIOYKTa,
nonfopa ONTUMAJIBHOTO T'OCTUMHUYHOTO
oponykKTa;

pazpaboTku NpakTUUYEeCKUX PeKOMeHIalluu

MIK.04.01.
OpraHmuszaumusa
npomax
TOCTUMHUYHOT'O
nponykKTa
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no bopMMPOBaAHMII CcIpoca Uu
CTUMYJMPOBAHMIO COBITA T'OCTUHMYUHOTO
OponoyKTa IJIS PAa3JIMYHBIX LleJIEBBIX
CEeI'MEHTOB;

BEIABJIEHUS KOHKYPEHTOCIOCOOHOCTM
TOCTUMHUYHOTO MNPOONYKTa M OpTaHM3alLUM;

ydacTusa B pas3paboTKe KOMILJIeKCa
MapKeTHHTa;

y4acTusa B MapKeTMHI'OBBIX
MCCJIeNOBaHULAX;

YMETE :

BHIABJIATL, AaHAJMU3MPOBATH U QOPMMPOBATH
CIIpOC Ha TI'OCTMHMYHEIE YCJIyI'U,

IIPOBOIOMTE CEeI'MEHTALMIO PBIHKA;,

pazpabaTHBaTh I'OCTUHUUHEY IPOAYKT B
COOTBETCTBMM C 3alpocaMu IoTpeburesiel,
onpenesyiiTh €TI0 XapaKTePUCTUKU U
ONTMMAJIBHYI HOMEHKJIATYPY YCJHyI;

OLeHMBAThL 2QOEeKTMBHOCTL COBITOBOM
IOJIUTUKHK;

BEIOMPAThE CpeICTBa PacClpOCTpaHeHUS
pexkJlaMel M onpenesyaTrh Ux 30OeKTUMBHOCTE;
bopMyIMPOBATE COOEpPXaHMe PEKJIaMHEIX

MaTepMaJioB;

cobupaTh M aHaJIM3MPOBATb MHOOPMaLMIO O
LeHax;

OCyWeCTBJIATE COOp M 00paboTKy
MapKETMHTOBOM MHOOPMALIUM;

pazpabaTeBaTh aHKETH UM OIPOCHEE
JIMCTEL;

COCTAaBJIATE OTUYET IO pes3yJjibTaTaM
MCCIJIeNOBAaHMA U MHTEPIPeTHUPOBAaTH
pPes3yJIbTAaTH;
3HATh :

COCTOSHME U I[EePCIEeKTUBE pPa3BUTUA
PEIHKa T'OCTMHMUYHBEIX YyCJIyI';

TOCTMHMYHEI NPOOYKT: XapaKTepHEE
OocoBeHHOCTHM, MeToHs QOPMMPOBAHUA;

OCODEHHOCTM XM3HEHHOT'O LMKJIa
TOCTMHMYHOT'O HNPOOyKTa: DTallbl,
MapKEeTVHI'OBEIE MEPONPUATHUL;
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NIOTPeBHOCTH, YIOOBJIETBOPSEMEIE
TOCTUMHUUYHEIM [NPOIOYKTOM;

MEeTOIbl M3Yy4YeHMSa M aHalu3a
OPEennodYTeHuM HNoTpedbuTernd;

norpedbuTesie I'OCTUMHUUHOTO NPOAYyKTa,
OCOOEHHOCTM MX IIOBEIEeHUI;

[IOCJIeIOBATEJIbHOCTE MAapPKETUMHI'OBEIX
MEPONPUATUM IPM OCBOEHMM CEeIMEeHTa
PEIHKa ¥ [NO3ULMOHMPOBAHUM IT'OCTUHMUYUHOIO
oponykKra;

bopmMmpOBaHME M yHOpaBJIEHUE
HOMEHKJIATYPOM YyCJyI' B I'OCTMHMULE;

OCODEHHOCTHM MNpoJaxX HOMepHOTO GQoHma U
OOIOJIHUTEJIbHEIX YCJIYyD' T'OCTUMHULIEL;

CreundUKy LEHOBOM MNOJUTUKM IT'OCTMUHULIEL,
baxToOpE, BIMAIME Ha ee QopMMpOBaHUE,
CUCTeMy CKMIOOK M HanbaBOK;

crneumn@uUKy pekKJlaMbel yCJyI' T'OCTUHMI U
TOCTUMHMUYHOT'O NPOOyKTa;

MapKEeTUMHITOBEE MCCJIeNOBaHUA: IIOHATUE,
3HayeHue, BUIE, OOBEKTHE, METONH,
3Tanbl ¥ NpaBuila NPOBEIEeHUS;

VCTOYHMKM U KpUTepur oTdopa
MapKeTVMHI'OBOM MHOOPMaLUM;

npasuila COCTaBJIEHMSA AHKET M OINPOCHEBIX
JIMCTOB

M. 05

YhnpaBJieHMe [NepCOHAaJIOM
B pesynbTaTe M3y4YeHUS NPOPeCCHOHAJIBHOIT'O
MOIyJiS OOyuanmmicad OOJIXKEeH :
VMETH NPaKTUUECKUM OIHT :
nondopa M PAaCCTAaHOBKM I[epCoHala;
obopmMmrieHMa M pa3paboTKM KAIPOBOM
JOKYyMeHTauum,;
pazpaboTky U NPOBENEeHUS MepPOIpUSaTUN
IO alalTaluyM HOBHX COTPYIHUKOB;
OpraHM3anumy IIOBEIIEHMA KBa.J'H/I(i)MKaLU/H/I )71
OobydeHMsa IepCoHAala;
OLleHKM NpodpeccruoHaIbHOM
KOMIIETEHTHOCTHU PabOTHUKOB I'OCTUHULE;
YMETH :
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[IJIAaHMPOBATh KadeCTBEHHBEE U
KOJIMUECTBEHHbBIe NOTPEeOHOCTM I'OCTMHULIE
B Kazpax;

OCYWEeCTBJIATE NOoOOOp HepcoHasa;

OQOPMIIATE HEOOXOOUMMYH KaOPOBYI
OOKYMEHTALMIO;

VHTEPIPETUPOBATEL PEe3yJIbTaTh M3YyUYeHUS
MHIMBUIOYAJIbHEIX OCOOEHHOCTEM
COTPYIHUKOB;

BEHIOMpPATE NporpamMMy OOydYeHusd,
NOBHIIEHMS KBanubmxaumm;

pazpabaTeBaTh IpoLelypy aTTecTauuuM u
KPUTEPUM OLIeHKM HOesATeJIbHOCTM [IepcoHajJa;
3HATh :

neay, 3aldauu U OpakKTUUecKMe IOAXOIBl K
opraHmuzauuy paboThH NepcoHala
COBPEMEHHOM T'OCTUHUILIEL;

METOIOMKY OIllpelneJIEeHNA HOTp@@HOCTVI B
TPYOOBEIX pecypcax;

VMCTOUYHMKM M CIOCODBl INPUBJIEUEHUS
nepcoHamna;

METOIbBl M TEXHOJIOTHMI OoTbOopa M HamMma
IIepCcoHajla B TI'OCTUMHMLY ,

KPUTEPUM OLEHKM KaHIMIATOB;

npasuiia oQopMIIEHMS OCHOBHBIX
IOIOKYMEHTOB, pPeIJlaMeHTUpy IuxX paboTy
nepcoHa’na;

IIPOM3BOIOCTBEHHEIE CTAaHOAPTEL pa@OTbI
Pa3JIMUHEIX CJIyXO T'OCTUHMLIBL;

cozmepXxaHue Inpolecca aalTauum B
TOCTUHULIE;

POJIbE KOPIIOPATUBHOM KYyJIETYPH B
opraHu3auuy paboTH IepcoHajla I'OCTMHMLE;

OCHOBHEIE QOpMBEl OOydUeHMSA B I'OCTHHMUILE;

OCOOEeHHOCTM paboOTH C KaIpPOBEM
pe3epBOM T'OCTMHMLEL;

IIOHATUE, aJuropmT™M, BUIBEI M KPUTEPUU
aTTecTauuM InepcoHaja IT'OCTUHULIBL;

BMIOB KapbepHEIX [IepeMeleHUM B
TOCTUHULIE
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.06 BreImoJiHEHVE Paf®oT MO OOHOM MU
HEeCKOJIbKMM Npodeccuam pabouumx,
IOOJDKHOCTSAM CJIYXalUX
BapmraTmBHas yacTb LUKJIOB OIIOII 1458 972
(onmpenensercsa obpa30BaTeJibHBEIM
y4apexneHMeM)
Bcero uacoB oOyueHmusa no umukjam OIIOII 4914 3276
YII.00 YuyebHasa OpakTUKa 18 Hen. 648 OK 1 - 10
oK 1.1 - 1.3
. 0o [Ipom3BOOCTBEHHAS MNPAaKTMKA (IO NPOYUIID oK 2.1 - 2.6
CHelLMaJIbHOCTH) K 3.1 - 3.4
oK 4.1 - 4.5
oK 5.1 - 5.5
[IOI.00 |I[Ipom3BOICTBEHHAs NpakTuka 4 Hepn.
(mpenounjoMHas)
IIA.00 [IpoMexyTouHasa aTTecTalus 5 Hen.
TVA.00 |TocymapcCTBeHHas (MTOoTOBasg) aTTecTauus 6 Hem.
TVA.01l |IloOoroTOBKAa BHITYCKHOM KBaJIUOMKALIMOHHOM 4 Hemn.
paboTEL
ITVA.02 |3ammTa BHIIYCKHOM KBaJIMOMKALMOHHOM 2 Hem.
PaboTE

Tabmuna 6

Hopmarusnsiii cpok ocBoenust OIIOIT CITO yriay6ieHHOH MOATOTOBKU NMPH OYHON (opMe mosydeHus oOpa3oBaHus cocTaBiser 147 Henens, B
TOM YHCIIE:

OO6yuenue 1Mo yueOHbIM HUKJIaM 91 Hen.
VYyebHas nmpakTuka 18 men.
ITpon3BoicTBEHHAs TPAKTUKA (110 MPOQUITIO CIIEIIMATILHOCTH)
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ITpon3BocTBEHHAs NpaKTHUKa (ITpeIIUIIOMHAsT) 4 Hen.
IIpomexxyTounas arrecranus S Hex.
I"ocynapcTBeHHas (MTOroBas) aTTecTanus 6 Hel.
KanukynspHoe Bpems 23 Hen.
Htoro 147 uen.

VIL. TPEBOBAHMS K YCJIIOBUAM PEAJIM3ALIMN OCHOBHOU
[TPO®ECCHUOHAJILHON OBPA3OBATEJIBHOU I[TPOI'PAMMBI

7.1. OOpazoBaTenbHOE YUYPEKICHHUE caMoCTOsATeIbHO pa3padareiBaer u yrBepxkaaeT OIIOII CIIO Ha ocHOBE NHPUMEPHOW OCHOBHOH
npoeCCHOHATBFHON 00pa30BaTENbHON MPOrpaMMbl, BKIIOYAIONMIEH B ceOs Oa3uCHBIA y4eOHBIH MUaH W (WIKM) MPUMEPHBIE MPOTpaMMbl Y4eOHBIX
JTUCIUILTAH (MOAYJEH) 0 COOTBETCTBYIONICH CIIEIUATBHOCTH, C YYETOM MOTPEOHOCTEN peruoHaIbHOIO PhIHKA TPYAA.

[Tepen nauwanom paspabotku OIIOIl oOpa3zoBaTelbHOE YUPESKICHUE ITOJHKHO OIPEACTUTh €€ CHeMu(UKYy ¢ Y4eTOM HANpaBICHHOCTH Ha
yIIOBJIETBOPEHHE MMOTPEOHOCTEH phIHKA TpyAa U paboToAaTesneil, KOHKPETU3UPOBATh KOHEUHbBIE Pe3yIbTaThl O0yYeHHS B BUI€ KOMIIETECHIUI, YMEHUN U
3HAHUU, IPUOOPETAEMOI0 TPAKTUUYECKOIO OIbITA.

KonkpeTHsie Bubl MpohecCHOHATBLHOM EATENbHOCTH, K KOTOPHIM B OCHOBHOM TOTOBHTCS BBIITYCKHHK, JOJDKHBI OMPENENSITh COACPKAHUE €ro
o0pa3zoBaTeNbHON POTPaMMBI, pa3padaTeiBaeMoii 00pa30BaTENbHBIM yUPEKIEHHEM COBMECTHO C 3aMHTEPECOBAHHBIMU Pa0OTOIATEIISIMH.

[Tpu popmupoBanuu OIIOII ob6pazoBaTenbHOE YUPEKICHHE:

UMEET MPaBO HCIOJIB30BaTh 00bEM BPEMEHH, OTBEICHHBIM Ha BapuatuBHYIO 4acTh 1ukioB OIIOIIl, yBenuuuBas mpu 3ToM 00bEM BpPEMEHH,
OTBEJICHHBIM Ha JMCUUIUIMHBI U MOJYJIU 00S3aTeIbHONW 4YacTu, JMOO BBOJAS HOBBIE AMCLUMILIMHBI U MOAYJIM B COOTBETCTBUU C MOTPEOHOCTIMU
paboTtozareneit u celuUKON 1eATEIbHOCTH 00pa30BaTEIbHOIO YUPEKACHHUS,;

UMEET MPaBO ONPEIEIATh ISl OCBOEHUS 00y4aloIMMUCS B paMKax Mpo(ecCHOHaIbHOr0 MO Mpodecchio paboyero, JOHKHOCTh CIIYKaIlero
(oHY MM HECKOJIBKO) coriacHo nmpuiiokeHuto k ®I'OC;

00513aHO  €XEroJHO OOHOBISATH OCHOBHYIO IpO(ecCHOHAIbHYI0 OOpa3oBaTelbHYI0 MporpaMMmy (B YacTH COCTaBa JWUCHUUIUIMH U
npoeCCUOHATBHBIX MOAYJEH, YCTAaHOBJICHHBIX Y4YE€OHBIM 3aBEJCHMEM B y4eOHOM IUIaHe, M (MJIM) COJAEpKaHUs pPabOyYMX IMporpaMm y4eOHBIX
JUCHUIUIMH U NPOQECCHOHAIBHBIX MOJYJEH, mporpamMm ydyeOHOW M MPOM3BOACTBEHHON MpPAaKTHK, METOIMYECKHX MAaTepHaIOB, 00ECHEeYHBAIOIINX
peanu3alio COOTBETCTBYIOIIEH 00pa30BaTENIbHOM TEXHOJIOTMH) C Y4YETOM 3alpocoB paboTojaTesneil, ocOOEHHOCTEH pa3BUTUS PErHMOHa, HAyKH,
KYJIbTYpbl, 5JKOHOMUKH, TEXHHUKH, TEXHOJOTHMH M COIMAJIIbHOM cdepbl B paMKaX, YCTAHOBJIEHHBIX HACTOALIUM (eaepaibHbIM T'OCYIapCTBEHHBIM
00pa3zoBaTeNbHBIM CTaHAAPTOM;

00s13aH0 B pabounx y4eOHBIX MporpamMmax BCeX JUCIUIUIMH U MPOQPEeCcCHOHAIBHBIX MOAYJIEeH 4eTKO (popMynrpoBaTh TpeOOBaHUS K pe3ybTaTaM
UX OCBOEHHSI: KOMIETEHIIUAM, IPUOOPETaEMOMY MPAKTHUECKOMY ONBITY, 3HAHUSAM U YMEHUSM;

00s13aH0 oOecneunBaTh dPGEKTUBHYIO CAMOCTOSATEIBHYIO padOTy OOyJaromuxcsi B COYETAHHMH C COBEPIICHCTBOBAHHEM YIIPABJICHHUS €0 CO
CTOPOHBI MpernojaBareiei 1 MacTepOB MPOU3BOJACTBEHHOT0 00yUeHHUS;
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00s513aH0 00ecTIeunuTh 00YJaIOIIMMCSl BO3SMOXXHOCTh YU4aCTBOBATh B (POPMUPOBAHUH MHIMBHYyaTbHON 00pa30BaTeIbHOM MPOrpaMMBbI;

00s13aH0 c(hOpMUPOBATH COLIMOKYIBTYPHYIO CPely, CO3/1aBaTh YCIOBHsI, HEOOXOIUMBIE JUIsl BCECTOPOHHETO Pa3BUTHS U COIMAIU3ALINN JTUYHOCTH,
COXpaHEHHUS 370POBbsl 0OYHYaAIOUIMXCS, CIIOCOOCTBOBATh PA3BUTHIO BOCIUTATEIHHOTO KOMIIOHEHTa 00pa3oBaTeIbHOTO MpOIlecca, BKIOYAs pa3BUTHE
CTYJCHUYECKOI0 CaMOYIPaBIIEHUs, ydacThe 00y4aromuxcs B pabore o0IIeCTBEHHBIX OpraHU3aluii, CIIOPTUBHBIX U TBOPYECKUX KITyOOB;

JIOJDKHO TPEAyCMaTpHBaTh B LENAX peaTH3alMd KOMIETEHTHOCTHOTO IOJXOAA HCIIOJIb30BaHHE B 00pa30BaTEIbHOM IPOLIECCE AKTHBHBIX H
MHTEPAKTUBHBIX (OPM TMPOBENEHUS 3aHATHH (KOMIIBIOTEPHBIX CHUMYJISIUH, JENOBBIX U POJEBBIX UIP, pa3dopa KOHKPETHBIX CUTYallHid,
MICUXOJIOTUYECKUX U MHBIX TPEHUHTOB, TPYIIOBBIX JUCKYCCHH U T.II.) B COYETAaHUH C BHEAYAUTOPHOU paboToil st OopMUPOBAHUS M Pa3BUTHSI OOIINX
1 Ipo(heCCHOHATIBHBIX KOMIIETEHIIUH 00y4YatonInXCs.

7.2. O0yuaroniyecsi IMEIOT CIEAYIOIIHNE MpaBa U 00S3aHHOCTH

npu (HOpPMUPOBAHMM CBOEW MHAMBHIYalbHOM 00pa3oBaTeNbHON TpPaeKTOpUHU OO0ydarolIMiics MMeeT IMPaBO Ha Iepe3aueT COOTBETCTBYIOIIMX
IUCLIUIUIMH ¥ TPO(ECCHOHATBHBIX MOJYJIEH, OCBOGHHBIX B IpOIecce MPEANISCTBYIOMIEr0 O0ydeHHs (B TOM 4YHMCIIE M B IPYTUX 00pa3oBaTeNbHBIX
YUPEKIEHUAX ), KOTOPBI 0CBOOOXKAaeT 00ydaroIIerocss 0T HeOOXOIUMOCTH UX MIOBTOPHOTO OCBOCHHUS;

B IIENSAX BOCIUTAHUS WM DPA3BUTHS JIMYHOCTH, JOCTIDKEHHUS PE3yIbTaTOB IMPH OCBOCHWU OCHOBHOW MPOQeEcCHOHATBHON 00pa30BaTEbHON
MpPOrpaMMbl B YacTH Pa3BUTHS OOIMIMX KOMIETEHLIUH OOydarolluecss MOTYT y4acTBOBaTh B PAa3BUTUHU CTYACHUECKOTO CaMOYyMpaBleHUs, padore
OOIIECTBEHHBIX OPTaHU3AIMH, CIOPTUBHBIX  TBOPUYECKUX KITyOOB;

oOyuaroruecs: 00s13aHbl BBINOIHITH B YCTAHOBIICHHBIE CPOKHU BCE 3aIaHUSI, MPEIyCMOTPEHHBIE OCHOBHOM MpodecCHoHaIbHONU 00pa3oBaTeIbHON
IIPOrpamMMoi;

o0y4aromuMcs J0KHA OBITh IPE0CTaBIIeHa BO3MOXKHOCTD OIICHUBAHMSI COACPKAHUS, OPraHU3alliy U KauecTBa 00pa30oBaTeNIbHOTO MpoIiecca.

7.3. MakcumanbHbIi 00beM Y4eOHOU HArpy3ku 00y4aromierocs coCcTaBisgeT 54 akaeMHUYECKUX Yaca B HE/IEI0, BKIIIOYAst BCE BUIBI AyTUTOPHON
Y BHEAyIUTOPHOH (CaMOCTOATENbHOI) yueOHOM paboThl 0 OCBOEHHIO OCHOBHOW MpodeccoHaIbHONH 00pa30BaTeIbHON MPOTrPaMMBI.

7.4. MakcuManbHBIA 00bEM ayJUTOPHON yueOHOM HArpy3Ku MPH 0YHOM (hopMe MOoTyueHUst 00pa30BaHUs COCTaBIsET 36 aKaJeMUYECKUX YacOB B
HeJIeIHo.

7.5. MakcuManbHbli 00BEM ayAUTOPHON Y4eOHOM Harpy3ku MpH OYHO-3a04HOH (BeuepHel) gopme monydeHHus oOpa3oBaHUsl cocTaBiser 16
aKaJIeMUYECKHUX YacOB B HEJIEIIO.

7.6. MakcuMmanbpHBIi 00bEM ayIUTOPHOM Yy4ueOHOMl Harpy3ku B TOA IpU 3a04HOM Qopme mnoaydyeHus oOpa3oBaHMs cocTaBiser 160
aKaJIeMHUYECKHX YacoB.

7.7. O6mmii 00beM KaHUKYJISIPHOTO BPEMEHHU B yU€OHOM TOJy AOJKEH COCTAaBIAThH § - 11 Henenb, B TOM UKCiie HE MEHEE IBYX HeJelb B 3UMHUINA
Hepuo/I.

7.8. BeimonHeHue KypcoBOTO TmpoekTa (paboThl) paccMaTpuBaeTcs Kak BHUJ Yy4eOHOW paboOThl MO JUCHHMIUIMHE (JIUCIMIUIMHAM)
npo(eCCHOHATBHOTO IUKJIA U (MIH) TPOPECCHOHATBHOMY MOIYIIO (MOIYyJsM) MpOo(ecCHOHATBHOTO LUKIAa U peaJu3yeTcsl B Mpejaenax BpeMEeHH,
OTBEJCHHOTO Ha €€ (MX) U3yuyeHHUe.

7.9. HMucummuuna "®usnyeckas KyibTypa"' TNpeaycMaTpUBaeT €XKEHEIeNbHO 2 dYaca o00s3aTesIbHBIX ayIUTOPHBIX 3aHATHM M 2 yaca
CaMOCTOSITENIbHOM yueOHOM Harpy3KkH (3a c4eT pa3INdHbIX (JOPM BHEAYIUTOPHBIX 3aHATUN B CHOPTHUBHBIX KITyOaxX, CEKIUIX).
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7.10. OOpa3zoBarenbHOE YUYpeXKIECHHE HMEET MpaBo JJs MOATPYNI JEBYHIEK HCIOJb30BATh YacTb Y4YeOHOIO BpPEMEHHM JUCHUIUIMHBI
"Be3zonacHOCTh xu3HEAEATEILHOCTH" (48 YacOB), OTBEJCHHOTO Ha M3YYEHHE OCHOB BOCHHOM CITY»KOBI, HA OCBOCHHE OCHOB MEIUIIMHCKUX 3HAHUM.

7.11. HopmaTuBHBIA CpPOK OCBOCHHS OCHOBHOW NpPO(ECcCHOHANBHOM 00pa3oBaTeIbHONM MPOTpaMMbl IO  CHEIHUATBHOCTH CPEIHETO
po¢eCCHOHAIBHOTO 00pa30BaHMs MIPH OYHOW (GopMe MOoTydeHHs oOpa30BaHMsl ISl JIMI], OOydJaroIMXcs Ha 0a3e OCHOBHOTO 001Iero oopasoBaHwMs,

yBenuuuBaercs Ha 52 Henenu (1 ron) us3 pacuera:
TeopeTuueckoe oOydeHMe (npM 00a3aTeJIbHOM ydueDHOMU

Harpy3ke 36 YyacoB B HeIeJo) 39 Hem.
IPOMEXYyTOUYHAasA aTTeCTalumus 2 Henm.
KaHUKYJIIPHOE BpeMS 11 Hen.

7.12. KoHcynbranuu ajisi 0Oydaronmxcsi O4HOW (OpMBbI MOJIydeHHs] 00pa30BaHUs MPEIyCMaTPUBAIOTCS 00pa30BaTEbHBIM YUYPEKICHHUEM B
oowseme 100 yacoB Ha y4eOHYIO TPYIITY HA KK/l YIEOHBIH TO, B TOM YHCIIE B TIEPUOJI pEaTH3aIK CPpeaHEro (TI0JHOr0) 001ero oopazoBaHus s
nui, oOyJaromuxcs Ha 0a3ze OCHOBHOro oOriero oopazoBaHus. DPOpMBI NMPOBEACHUs KOHCYJbTAIMK (TPYIIIOBbIC, HHIUBUIYaIbHBIC, TUCHMCHHBIC,
YCTHBIE) OIPENIEISIFOTCS 00pa30BaTEIbHBIM YUPEXKICHUEM.

7.13. B nepuog o0y4eHusl ¢ FOHOIIAMH MTPOBOSATCS yueOHbIe COOpBI <*>.

<*> [lynkr | crateu 13 PenepanpHoro 3akona "O BOMHCKON 00s3aHHOCTH W BOEHHOM cimyx0e" ot 28 mapra 1998 r. N 53-03 (Cobpanue
3akoHojarenbeTBa Poccuiickoit @enepaunn, 1998, N 13, ct. 1475; 2004, N 35, ct. 3607; 2005, N 30, ct. 3111; 2007, N 49, ct. 6070; 2008, N 30, cT.
3616).

7.14. Ilpaktuka siBnsierca oosizarenbHbM pazaenom OIIOIL. Ona mpexncraBiser coOoi BHJ YYEOHBIX 3aHATHM, 00ECIICUMBAIONIUX MPAKTHKO-
OPUEHTUPOBAHHYIO MOAroTOBKY oOywaromuxcs. IIpu peamuzamuu OIIOIT CIIO mnpenycMaTpuBaroTcsl cienylollde BUIbl NMPAKTHK: ydeOHas U
MIPOU3BOJICTBEHHASI.

[Tpon3BoiCTBEHHAs MPAKTUKA COCTOUT U3 JIBYX 3TAIOB: MPAKTUKH MO MPOPIIII0 CHENUATBHOCTH U NPEAIUIUIOMHOMN MPaKTHKH.

VYyeOHasi MpakTUKa U MPOU3BOJICTBEHHAS MPaKTHKA (110 MPOQUIIIO CIIEHHUATbHOCTH) MPOBOJIATCS 00pa30BaTENIbHBIM YUPEKICHUEM PU OCBOCHUU
CTYICHTaMH MPOQPECCHOHATHHBIX KOMIETEHIIUH B paMKax Mpo(ecCHOHANBHBIX MOAYJNEeW M MOTYT PEalM30BHIBATHCS KaK KOHIIEHTPHPOBAHHO B
HECKOJIBKO MEPHOJIOB, TaK U PACCPEIOTOUEHHO, YEPEAYACh C TEOPETUUECKUMU 3aHATUSAMHU B paMKaXx Mpo(ecCHOHANbHBIX MOTyJIeH.

[enu u 3agaun, mporpaMMbl U (GOPMBI OTYETHOCTH OMPENIEISIFOTCS 00pa30BaTeIbHBIM YUPEKICHUEM 110 KaXI0MY BUTY IPAKTUKH.

[Tpou3BoacTBEHHAss MpaKTUKa JOJDKHA TPOBOJUTHCS B OpraHU3alMsIX, HAMpaBiICHHE JEATEIBHOCTH KOTOPHIX COOTBETCTBYET MPOdUITIO
MOJIrOTOBKH O0YYaIOIIUXCSL.

ATTecTanus o uToraM NpoN3BOACTBEHHON MPAKTUKHU MPOBOJUTCS C Y4ETOM (MJIM Ha OCHOBAaHUU) PE3YJIbTAaTOB, MOATBEPKACHHBIX TOKYMEHTaMU
COOTBETCTBYIOILIMX OpraHU3alui.

7.15. Peanm3arnus ocHOBHOM TIpodeccroHanbHOi 00pa30BaTeIbHON MTPOTrPaAMMBI 1O CIICIIMAIBHOCTH CPETHETO MPO(ECCHOHATTEHOTO 00pa30BaHUs
J0JDKHA 00ecTIeYMBaThCs MeAarornuecCKUMM KaJipaMy, UMEIOIIMMU BhICIIee 00pa3oBaHue, COOTBETCTBYIOIIee NMPO(UIIO PernoaaBaeMoi JUCIUIIIHHEI
(Momyinst). OmBIT OEATETLHOCTH B OPTaHM3AIUSAX COOTBETCTBYIOMIEH MpodeccHuoHaIbHON chephl SIBISETCS 00s3aTeTbHBIM IS TIPETojaBaTesei,
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OTBEUAIONINX 32 OCBOCHHE OOydYaromuMcsi MPOPECCHOHAIBHOTO IHMKIA; 3TH MPENoJaBaTelId MODKHBI MPOXOIUTH CTAXHPOBKY B MPOPUIBHBIX
opranu3ainusax He pexe 1 pasza B 3 roja.

7.16. OcHoBHasi ipodecCHOHaIbHAs 00pa3oBaTelbHAs MPOrpaMMa JIOJDKHA 00ECTIeUnBATHCS YIEOHO-METOIMYCCKOW JOKYMEHTAIMEH M0 BCEM
JUCIUILTMHAM, MeXIUCIUILTUHAPHBIM KypcaM U npodeccuoHanbHbM Moayiisim OITOIT.

Bueaynutopnass paboTa JODKHA COMPOBOXKAATHCS METOAMYECKHM obecreueHHeM H OOOCHOBAaHMEM BpEMEHH, 3aTpauMBaeMOro Ha ee
BBITIOJTHEHHE.

Peanuzanus 0OCHOBHBIX POQECCHOHATBHBIX 00pa30BaTENbHBIX MPOTPAMM J0JDKHA 00ECTIEYMBATHCS JOCTYIIOM KaXKJ0r0 00ydJaromerocs K 6azam
JTAHHBIX U OUOIMOTEeYHBIM (oHIaM, (HPOPMHUPYEMBIM IO TOJHOMY MEPEUHIO AUCIHUIUIMH (MOIYyJel) OCHOBHOM mpodeccuoHaabHOM 00pa3oBaTenbHOM
nporpamMmMsl. Bo Bpemsi caMOCTOSTETbHON MOATOTOBKY 00yYaromuecs JOKHBI ObITh 0OecieueHbl JOCTYIOM K ceTu MHTepHerT.

Kaxnaplii oOyuarommiics A0KEeH ObITh oOecliedeH HE MEHee YeM OJHHM Y4eOHBIM MeYaTHBIM H/WIM DJEKTPOHHBIM H3JaHUEM M0 KaXKIOu
TUCIUIUIMHE TPO(ECCHOHATBHOTO IHMKJIA W OJHUM Y4eOHO-METOJAMYSCKHM IIEYATHBIM W/WIM O3JCKTPOHHBIM H3JaHUEM 10 KaXJIOMY
MEXIUCHUIUTMHAPHOMY KypCy (BKIJIIOUYask AJIEKTPOHHBIE 06a3bl NEPUOANUECKUX U3TAHUN).

bubnuoreunpit GOHI NODKEH OBITh YKOMILUICKTOBAH TCUATHBIMU W/WJIM SJCKTPOHHBIMH HM3JIaHUSMU OCHOBHOW W JIOTIOJHHUTEIHHOW Yy4eOHOU
JTUTEPaATypPHI [0 TUCHUTUIMHAM BCEX IMKIJIOB, MU3JAHHOMN 3a TOCTIEAHUE 5 JIeT.

bubmuoreunslii GoHI, MOMUMO y4eOHOHM JUTEpaTyphl, TOJHKEH BKIIOYATh OQHUIMATIBHBIE, CIIPABOYHO-OMOIHOrpaduvecKue U NepruOINIECKUe
u3nanus B pacyere 1 - 2 sk3emiuisipa Ha kaxpie 100 oOyyaronimxcs.

KaxxnoMmy oOyuaromemycst JOJDKEH OBITh OOECIedeH IOCTYyNl K KOMIUIGKTaM OWOJMOTeYHOTO (OHNA, COCTOSIIMM HE MEHee 4YeM U3 3
HAaUMEHOBAHMI OTEUECTBEHHBIX JKYPHAJIOB.

OO0pa3oBarenbHOE YUPEKIACHUE JOHKHO MPEIOCTABUTh 00YUJaAIONIUMCS BO3MOXKHOCTh OTIEPAaTUBHOTO 0OMEHa MH(POpMAIUEH ¢ 0TeYECTBEHHBIMU
00pa30BaTeNbHBIMU YUPEKICHUSIMHU, OPTraHU3aIUSIMU U JOCTYIl K COBPEMEHHBIM MPO(eCcCHOHATBHBIM 0a3aM JaHHBIX U WHGOPMAIMOHHBIM pecypcam
cetu nTepHer.

7.17. Coser o0Opa3oBarensHoro yupexaeHuss npu BeeneHuun OIIOIT yrBepkmaer oOmuid OrOKET peamu3allid  COOTBETCTBYIOIIMX
o0pa30BaTeNbHBIX IPOrpaMM.

OunancupoBanue peanuzaun OIIOIl AomMKHO OCYIIECTBIATHECS B OOBEME HE HIKE YCTAaHOBIEHHBIX HOPMATHUBOB (HHAHCHUPOBAHUS
TOCYJapCTBEHHOTO 00pa30BaTEIbHOTO YUPESKICHUS <>,

<*> [lynkr 2 crateu 41 3akona Poccuiickoii @enepanuun "O6 obpazoBanuu" ot 10 urons 1992 r. N 3266-1 (CoOpaHue 3aKoHOIATENBCTBA
Poccuiickoit @enepanun, 1996, N 3, ct. 150; 2002, N 26, ct. 2517; 2004, N 30, ct. 3086; N 35, ct. 3607; 2005, N 1, ct. 25; 2007, N 17, cT. 1932; N
44, ct. 5280).

7.18. OOpa3zoBaTeibHOE YUpEkKACHUE, pPEaTU3yIollee OCHOBHYIO IMPO(EeCCHOHAIBbHYI0 O00pa30BaTENbHYIO MPOrpamMMy IO CHEHHaTIbHOCTH

cpenHero mpodeccuoHaIbHOTO 00pa30BaHMs, JTOJDKHO pPaclojiaraTh MaTepuaabHO-TEXHHUYECKOW 0a3oii, oOecreunBarolieil MpOBEICHUE BCEX BUJIOB
nabopaTopHbIX PabOT M MPAKTUUECKUX 3aHATHH, IUCHUIUIMHAPHOW, MEXKIUCIUIUIMHAPDHOW W MOJYIBbHON TOATOTOBKH, Y4e€OHOW MPaKTHKH,
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NPEIYCMOTPEHHBIX Y4eOHBIM IUIAHOM 00pa30BaTENILHOTO YUpeXKACHUs. MarepuanbHO-TeXHUUYecKass 0a3a JOJDKHA COOTBETCTBOBATh JCHCTBYIOIIUM
CaHHUTAPHBIM U MPOTHUBOIOKAPHBIM HOPMaM.

Peanusamua OITOII nomxHa oOecrieuynBaTh:

BBIMOJIHEHHE 00YJarOMMMCs JTAOOPAaTOPHBIX paObOT U MPAKTUYECKHUX 3aHATHIH, BKIIIOYAs KaK 00s3aTeIbHbIA KOMIIOHEHT IMPAaKTHYECKUE 3aJaHHs C
MCIIOJIb30BAHUEM MTEPCOHATILHBIX KOMITBIOTEPOB;

OCBOCHHE 00yJaroIuMCcs poeCcCHOHATBHBIX MOIYJICH B YCIOBHSIX CO3JaHHON COOTBETCTBYIOIIEH 00pa30BaTEIbHOM Cpebl B 00pa30BaTeIbHOM
YUPEKACHUU WM B OPTaHU3ALUAX B 3aBUCUMOCTH OT CIIEHU(PHUKH BHIA TPO(HECCHOHAIBHOM eI TeIbHOCTH.

[Tpu MCIONB30BaHUH SIEKTPOHHBIX M3JaHHH 00pa30BaTEIIbHOE YUPEXKACHUE JOIKHO 00ECICUUTh KaXKI0r0 00yJaroImerocss pabounM MECTOM B
KOMHBIOTepHOM KJIaCC€ B COOTBCTCTBHHU C O6’beMOM I/I3yT-IaeMBIX JOUCLUIIIINH.

OO6pa3oBareIbHOE YUPEIKICHHE JOJDKHO OBITh 00ECIIEYCHO HEOOXOIUMBIM KOMILIEKTOM JIUIICH3HOHHOTO IIPOrPAMMHOT0 00ECIIEUCHHS.

[TepeueHnr KaOMHETOB, JTAOOPATOPHUI, MACTEPCKUX
Y JIPYTUX MOMEIIECHUI

Kabunersr:

TYMaHUTapHBIX U COLMAbHO-3KOHOMHYECKUX JUCIUIUINH;

MHOCTPAHHOTIO fA3bIKA;

MEHE/I)KMEHTA U YIPaBIECHUS IEPCOHAIIOM;

IPaBOBOTO U IOKYyMEHTAIIMOHHOTO 00ecreueHus Mpo(hecCHOHAIBHON A TENbHOCTH;
HKOHOMHKH U OyXTaJTepCKOro yuerTa,

WH)KEHEPHBIX CHCTEM TOCTHHHUIIBI U OXpaHbl TPY/Ia;

0€30I1aCHOCTH KHU3HEIEATEIbHOCTH;

OpraHMU3alH 1eATEIbHOCTH CIY>KObl OpOHUPOBAHUS;

OpraHu3aliK JeSTEIbHOCTH CIIYKOBI IpUeMa, Pa3MELIeHNs U BBITUCKHU FOCTEH;
OpraHMu3aIy MPoJiak TOCTUHUYHOTO MPOJIyKTa.

JlaGopaTopuu U TPEHUHTOBbIE KAOMHETHI:

MH(OPMATUKU U UTHPOPMAITMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUH B IPO(ECCHOHATBHON e TEIbHOCTH;
TOCTUHUYHBIN HOMeED;

ciTy0a preMa M pa3MeIIeHUs TOCTEeH;

ciry:x06a OpOHMPOBAHUS TOCTUHUYHBIX YCIIYT;

ciTy0a TpoJIaKu M MapKETHHTA.

CropTHBHBIN KOMIUIEKC:

CIIOPTHUBHBIN 3T,
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OTKPBITBINA CTAJIMOH MUPOKOTO MPODUIIS C SJEMEHTAMHU MOJIOCHI IPETIATCTBU;

CTPEJIKOBBIN THUP (B JIFOO0H MOAM(UKAIINY, BKIIOUAs SJICKTPOHHBIN) UM MECTO IS CTPEIHOBI.
3ansl:

OuOIMOTEKAa, YNTATBHBIN 341 C BBIXOAOM B ceTh MIHTEpHET;

AKTOBBIN 3aJl.

VIII. TPEFOBAHM S K OIIEHMBAHIIO KAYECTBA OCBOEHHMSI OCHOBHOM
[TPO®ECCHUOHAJILHON OBPA3OBATEJIBHOU [TPOI' PAMMBI

8.1. OreHka kadyecTBa OCBOSHHS OCHOBHOHM MpodeccroHaabHOM 00pa30BaTeIbHON MPOrpaMMbl JOJKHA BKIIFOYATh TEKYIIUA KOHTPOJIb 3HAHUH,
IIPOMEXYTOUHYIO ¥ TOCYJJapCTBEHHYIO (UTOTOBYIO) aTTECTAIMIO O0yUYaOLIUXCS.

8.2. Konkpernole (opMbl U MPOLEAYpbl TEKYIIEr0 KOHTPOJSI 3HAHUN, TNPOMEKYTOYHOW aTTeCTallMd MO KaXIOW JUCHUILUIUHE U
npoeCCHOHATTLHOMY MOMYNIO pa3pabaThIBalOTCs 00pa30BATENBbHBIM YUPEXKICHHEM CaMOCTOSTEIBHO U JIOBOZISTCS 10 CBEIEHHS OOy4aromuxcs B
TEUYECHHE MEPBBIX JIBYX MECAIIEB OT HaYana 00y4eHHUs.

8.3. lna arrecrauuu 0oOydarolMXCsl HA COOTBETCTBUE UX IMEPCOHAIBHBIX JOCTM)KEHMH MO3TalHbIM TpeOoBaHusAM cooTBeTcTByromeid OITOIT
(Tekymias W TMPOMEXKYTOYHAsl aTTecTalus) CO3JaroTcs (DOHABI ONEHOYHBIX CPENCTB, IO3BOJISIONIME OLEHUTh 3HAHMS, YMEHUS U OCBOCHHBIC
KoMIeTeHIIMH. POH/Ibl OLIECHOYHBIX CPEACTB JUIsl IPOMEKYTOUHOM aTTECTAllMU pa3padaThbIBAlOTCS U YTBEPHKAAIOTCS 00pa30BaTEIbHBIM YUPEKICHUEM
CaMOCTOSITENIbHO, a JUIsl TOCYJapCTBEHHOM (MTOTrOBOIl) aTTecTallMM - pa3padaThIBAIOTCS W YTBEPKAAIOTCS O00pa30BaTEIbHBIM YUPEXKICHUEM IOCIe
[IPEIBAPUTENILHOTO TOJI0KUTEIBHOIO 3aKIII0OUEHHS padoToAaTENEH.

OO0pa30BaTeNbHBIM YUPEKIEHUEM JOJKHBI ObITh CO3JJaHbl YCIOBHS JJIS1 MAaKCUMAJIbHOTO HMPUOIMKEHUS TPOrpaMM TEKYyLIeH U MPOMEKYyTOUHON
aTTecTallui O0y4aromMXcs MO0 JUCHUIUIMHAM U MEXKIUCHMIUIMHAPHBIM KypcaM Mpo(ecCHOHATbHOTO LHMKJIA K YCIOBUAM HX Oyayuieit
npoeCCHOHATBHON AEATENbHOCTH - JUIi 4ero, KpoMme IpernojaBaTesiell KOHKPETHON IUCHUIUIMHBI (MEXIMCUUIUIMHAPHOTO Kypca), B KadyecTBe
BHEUTHUX AKCIIEPTOB JOLKHBI aKTUBHO MPUBJIEKATHCS pab0TOIaTeNN, TPETIOAABATENHN, YUTAIOIINE CMEXKHbIE JUCIIUIIIINHBI.

8.4. O1eHka KayecTBa MOATOTOBKU O0YYaIOIIUXCS M BHIITYCKHUKOB OCYIIECTBIISIETCS B IBYX OCHOBHBIX HAallPaBICHUSAX:

OIICHKA YPOBHSI OCBOCHHUS JTUCIUILINH;

OLIEHKa KOMITETEHIIUH 00y4aroLuXcsl.

Jln1s roHOWIEH NpeaycMaTprBaeTCs OLIEHKa Pe3yJIbTaTOB OCBOCHHSI OCHOB BOEHHOM CITYKOBI.

8.5. HeoOxoauMbIM yCIIOBHEM JIOMYCKa K TOCY/apCTBEHHON (MTOTOBOM) aTTECTAllUU SIBISETCS MpeACTaBIeHUE JOKYMEHTOB, MOATBEPKAAIONIINX
OCBOEHHE O0Yy4aroUIMMCSl KOMIETEHUUN MpU U3YUYEHUU TEOPETHMUYECKOTo MaTepuaia W MPOXOXKACHUU MPAKTHKU MO KaXKAOMY W3 OCHOBHBIX BHJIOB
npoeCCUOHATBLHON JIeATENPHOCTH. B TOM umncie BBITYCKHMKOM MOTYT OBITh TPEACTaBIE€HBl OTYETHI O paHee JOCTUTHYTHIX pe3yJbTaTax,
JIOTIOJIHUTENbHBIE CePTU(PHUKATHI, CBUETENHCTBA (JUIIOMBI) OJIUMITHAJ], KOHKYPCOB, TBOpUYECKHE PAOOTHI M0 CHEIUATIBHOCTH, XapaKTEPUCTUKU C MECT
MIPOXOXKACHUSI TPEATUIIIOMHON TPAKTUKH.
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8.6. I'ocynapcTBeHHast (MTOrOBasi) aTTeCTAllUs BKIIOYACT MOATOTOBKY M 3AIIUTY BBITYCKHOW KBaTM(PUKALMOHHON paboThl (AuIioMHas paboTa,
OUIUIOMHBIA TpoekT). Obsi3aTenibHOE TpeOOBaHUE - COOTBETCTBHE TEMATHKH BBIMTYCKHOW KBalU(UKALMOHHONW pabOThI COJEP)KAaHUIO OJHOTO WM
HECKOJIbKUX MPO(PECCUOHATBHBIX MOJTYJICH.

TpeGoBanus K copepkaHuI0, 00bEMY U CTPYKTYpPE BBITYCKHOM KBaTU(UKALMOHHON paboThl ONPENENSIIOTCS 00pa30BaTeIbHBIM YUPEKICHUEM Ha
OCHOBAHUHU TIOPSI/IKA MPOBENCHUS TOCYIapCTBEHHOW (MTOTOBOW) aTTECTAallMy BBIMYCKHUKOB 1o mporpammam CIIO, yrBepxaeHHOro (enepaabHbIM
OpraHOM HCIIOJIHUTENBHON BIIACTH, OCYILECTBISIONMM (YHKIUU 1O BBIPaOOTKE TOCYIApCTBEHHOW TMOJIUTUKHM M HOPMATHUBHO-IIPABOBOMY
perynupoBanuio B chepe oOpa3zoBaHUs, ONPEACTCHHOTO B COOTBETCTBUH cO ctarthel 15 3akona Poccuiickoit denepanuu "O6 obpazoBanuu" ot 10
utonst 1992 r. N 3266-1.

["'ocynapcTBEHHBIHN 3K3aMEH BBOAUTCS 110 YCMOTPEHHUIO 00Pa30BaTEIbHOTO YUPEKICHUS.

[Ipunoxxenne
Kk ®I'OC CIIO no cnenuansaoctu 101101
I'ocTuHMYHBL cepBUC

[IEPEYEHbD
[TPO®ECCHI PABOUYUX, JOJDKHOCTEM CIIYXKALLMX, PEKOMEHIYEMbIX
K OCBOEHHIO B PAMKAX OCHOBHOUM [TPO®ECCUOHAJIBHOU
OBPA30BATEJIbHOU [TPOTPAMMBI CITO

Kox no O6mepoccuiickomy HaumenoBanue npodeccuit paboumx, 10HKHOCTEN
KJ1accuukaropy CITYXaIIX

npodeccuii pabouux,
JOJDKHOCTEH CITyKallluX 1
Tapu(HBIX pa3psi0B

(OK 016-94)

1 2

11695 I'opanuHas

20063 AJZIMHHUCTPATOP TOCTHHHIIBI (JIOMa OTJIbIXA)
25627 Iloptee
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