Y TBepKICHBI

nocraHoBseHueM [IpaBuTenbcTBa
Poccuiickon denepanunu

ot 31 mag 2018 r. N 638

IIpaBuia
cOopa u 0000meHus1 HHPOPMALIUK 0 KaYeCTBE YCIOBUA OKA3aHUS
YCJIYT OpraHu3auusiMu B cpepe KyJbTYpPbl, OXPAHBI 310POBbS,
o0pa3oBaHusl, COUMATBHOIO 00CIYKMBaHUS U (peepaibHbIMU
yUpeKIeHUSIMA MeINKO-COIUATbHOM IKCIIEPTU3bI

1. Hacrosmmue IlpaBmia ycTaHaBIMBAIOT TOPSAIOK cOopa W 000OIICHUS
uH(OpMAITM O KAadeCTBE YCIOBHHA OKa3aHWs YyCIyT OpraHu3ausMu B cdepe
KyJbTYPBI, OXpaHbl 3J0POBBS, OOpa30BaHMS, COLMAIBHOTO OOCITYKUBaHUS W
dbenepalibHBIMU  YUPEXKICHUSIMH  MEIUKO-COIMATIBHOM  AKCIEepTU3bl  (J1anee
COOTBETCTBEHHO - WUHMOpMAIMs O KadecTBE YCJIOBHM OKa3aHHUSl YCIYT,
opraHu3zanuu conuaabHoi cdeps). COop u 0000IIeHHEe YKa3aHHON MHGOPMAIIH
OCYHIECTBIISIOTCA B IEJSX MPOBEICHUS HE3aBUCHUMOM OIEHKH KauyecTBa YCJIOBHM
OKa3aHMs YCIYr OpraHu3alUsIMU COIMANIBbHON cepbl B TEKylIleM Toay (naiee -
HE3aBUCUMAs OIICHKA KaueCcTBa).

2. Coop u 0600meHNe UH(MOPMAIIUU O KAYECTBE YCJIOBHM OKa3aHUS YCIYT
OCYUIICCTBJISIOTCS ~ OpraHu3alusiMd, C  KOTOPbIMH B  COOTBETCTBUU  C
3aKoHOAaTeNbCTBOM Poccuiickoit denepannu 0 KOHTpPaKTHOW cucteme B cdepe
3aKy[IOK TOBapoB, paboOT, yciayr [uisi oOecrleueHusi TOCYJapCTBEHHBIX U
MYHHUITUTIATBHBIX ~ HY)XKJ  3aKJIIOYEHBl TOCYJAapCTBEHHBIC (MYHHIIMIIAIBHBIC)
KOHTPAKThl Ha BBINMOJHEHHE PAOOT, OKazaHWE YCJIYr Mo cOopy W 00O0OIIECHUIO
yKazaHHOW WH(popMaIu (J1ajee COOTBETCTBEHHO - OIMEpaTop, TOCyAapCTBEHHBIN
(MYHUITUTIAJIbHBINA ) KOHTPAKT).

3. Coop u o0obmieHre MHPOPMALIMK O KAaueCTBE YCIOBUN OKa3aHUs YCIyT
OCYIIECTBISIOTCA MO KaXKIOW OpPraHM3alMy COIMAIBHOW c(hephl, B OTHOIICHUH
KOTOpPOWl TPOBOAMTCA HE3aBHCHMas OIICHKAa KadyecTBa B TEKyIeM TOAy, B
COOTBETCTBUM C TOKa3aTEeJSIMM, XapaKTEPU3YIOIMMHU OOIIME KPUTEPUU OLIEHKH
KayecTBa YCJIOBUN OKa3aHHUs yCIyT OPraHU3alUsIMHU COLIUAIBHOM cephl.

4. WcrouHukamu HHQOpMAlMM O KayeCTBE YCIOBUM OKa3aHMS YCIyT
SABJISIIOTCS:

a) oduuMaTbHBIE  CAWTBl  OpraHM3aluid  COLMAIBHOM  cdepbl B
nH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTn "MHTepHer", mHbOpMaIoHHbIE
CTEH/Ibl B IOMEIICHUAX YKa3aHHBIX OpraHU3alNii;

0) opuuanbHBIA CalT IS pa3MelleHHus] HH(POpMaMU O TOCYIapCTBEHHBIX U
MYHUIIMIIAJIBHBIX YUPEKACHUIX B HH(POPMAIIMOHHO-TEJIEKOMMYHHUKAIMOHHOMN CeTH
"UnTepuet";



B) pE3ynbTaTbl W3YYEHHUs YCJIOBHM OKa3aHHWs YCIYyr OpraHu3alusiMu
COLIMAIBHOM C(epbl, BKIIOYAIOIINE:

HaJau4re U PyHKITMOHUPOBAHNE TUCTAHITMOHHBIX CITIOCOOOB OOpPaTHOM CBSI3U U
B3aUMOJICHCTBUS C MOJIyYaTeJIsIMU YCIIYT;

obecrnieueHre KOM(GOPTHBIX YCIOBHM MPEIOCTABICHUS YCIYT;

o0OecrieyeHue JOCTYNHOCTH Ui HMHBAJIMIOB TOMELICHUN  yKa3aHHBIX
OpraHU3all, MPUJIETAIOIINX TEPPUTOPUN U TPEIOCTABIIIEMBIX YCIIYT;

I') MHEHHE TIOJIy4aTesield YCIyr O Ka4eCTBE YCIOBHM OKa3aHUsS YCIYT B LEJSIX
YCTAHOBJIEHHSI  YJIOBJIETBOPEHHOCTH TpPaXJaH YCIOBHUSIMH OKa3aHUS YCIyT
(aHKeTUpOBaHUE, WHTEPBBIOUPOBAHUE, TeJIC(HOHHBIM ONMPOC, UHTEPHET-OMPOC, B
TOM 4HCIIe HAa OPUIMAIBHOM CaiiTe OpraHu3alli COLMAIBLHON cdepbl U T.I.).
Metonuka BbISIBIEHUSI U 0000IIEHUS] MHEHUSI Tpa)KaaH, BKJIOYasi TpeOOBaHUS K
bopMHpOBaHUIO BBIOOPOYHOM COBOKYITHOCTH PECIOHICHTOB, YTBEPKIAETCS
MunucTepcTBOM TpyZa U couranbHou 3auThl Poccuiickon denepanuu.

5. OnepaTopoMm MpeACTaBISIETCS OTYET O BBIMOJHEHHBIX padoTax mo cOopy H
00001IIeHNI0 MH(pOpPMAMM O KayeCTBE YCJIOBUN OKa3aHUSA YCIyr MO KaXIoi
OpraHM3alMd COLHUAIBbHOM CcQepbl, B OTHOIIEHUU KOTOPOW MPOBOIUTCS
HE3aBUCUMAasl OLEHKAa KadecTBa, B OpraHbl I'OCYJAapPCTBEHHOM BJIACTH, OPTaHbI
MECTHOTO  CaMOYNpPaBJEHUs, C KOTOPBIMM 3aKJIIOYEH TIOCYHAapCTBEHHBIN
(MyHULIMITAJIBHBIM) KOHTpPAkT, Ha OyMa)XHOM HocuTene uiau B (dopme
AIIEKTPOHHOTO JOKYMEHTa, a TakKkKe B DJJEKTPOHHOM BHAE B (QopmMare,
00€ecIeynBaroIIeM BO3MOKHOCTh JalibHEWIed 00pabOTKH JaHHBIX U pa3MEIlIeHHe
Ha OQUIMAIBHOM CaiiTe, yKa3aHHOM B MOJNyHKTe "O" myHKTa 4 HACTOSAIIUX
[IpaBu.

6. OTyeT O BBIMOJHEHHBIX padoTax Mo coopy U 0000uIeHUI0 HH(pOpMaALUU O
Ka4yecTBE YCIOBUI OKa3aHUs yCIYT JOJDKEH COAepKaThb:

a) MepevyeHb OpraHu3aluil couuaibHOM cdepbl, B OTHOUIEHUH KOTOPBIX
MPOBOAWINCE cOOp U 00001IeHHe MH(DOpPMAIIMM O KayeCTBE YCJIOBUM OKazaHUs

YCIYT;

0) pesynbTaThl 00001IeHUsT UHGOPMAIIUU, PA3MEIICHHOW Ha OQUIIMATBHBIX
cailTax OpraHu3auui coluadbHOW c@epbl W HHDOPMAMOHHBIX CTEHAaX B
MOMEIIEHUAX YKAa3aHHbIX OpraHu3aIuii;

B) pE3yJbTaThl YIOBICTBOPEHHOCTH TPaXKJIaH KAaueCTBOM YCJIOBUM OKa3aHMS
yCIyr, B TOM 4YHCJI€ OOBEM U TMapaMeTpbl BBHIOOPOYHONW COBOKYITHOCTH
PECIIOH/IEHTOB;

I') 3HAYEHUS M0 KaKIOMY MOKA3aTEeNI0, XapaKTepU3yIoIIeMy 00IIH1e KpUTepun
OLIEHKH KauecTBa yCJIOBUI OKa3aHUs YCIyTr OpraHU3alMsIMH COLMAIBHOM cdepsl (B
Oaiiax), pAacCUATaHHbIE B COOTBETCTBUM C €IMHBIM IOPSJIKOM pacyeTa



MoKa3aTesield, XapakTepU3yIoNmuX OOIue KPUTEPUU OIEHKH KadecTBa YCJIOBHI
OKa3aHWs YCIyr OpraHu3ainusMu B cdepe KyJIbTYpbl, OXpPaHbl 370POBbS,
o0pa3oBaHus, COIMAIBHOTO OOCTY)XMBaHUS U GdeaepalbHbIMU YUPEKICHUIMHU
MEINKO-COLMAILHON AKCIEPTU3bI, YTBEPKICHHBIM MUHHUCTEPCTBOM Tpyaa H
coumanbHOM 3amuThl Poccuiickon denepaiuu;

J) OCHOBHBIE HEJOCTAaTKM B pabOTe OpraHu3aluil COIHAIBLHON Ccdephl,
BBISIBIICHHBIE B X0Ji¢ cOopa u 000O0meHuss nHbopManud O KadyecTBE YCIOBUMN
OKa3aHHsA yCIYT;

€) BBIBOJABI U TMPEJIOKEHHUS IO COBEPIICHCTBOBAHUIO JIESTEILHOCTH
OpraHu3aIi COIUaIbHON cephl.




